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Establishing Apex Lab (B.S.L. Type-2 Plus/Type-3)  

In Regional Lab for communicable diseases 

 (Including procurement of medical equipments) 

 At Directorate Medical & Health, Lucknow.  

ON TURNKEY BASIS 
 

 

BID REFERENCE                      :         8F/QC-768/291,       Dated 27-04-2016 
 

DATE OF COMMENCEMENT OF 

SALE OF TENDER DOCUMENT 

: 04 May, 2016  

 

 
LAST DATE FOR SALE OF TENDER DOCUMENT         

 15 May, 2016 
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TIME AND DATE OF OPENING 

OF TENDER  :  16 May, 2016 at 3:00 P.M.  
 
 

 
PLACE OF OPENING OF TENDER :  
 
 

 
  

 
ADDRESS FOR COMMUNCATION: Directorate of Medical & Health Services U.P,   

Swasthya Bhawan Kaisarbagh, opposite High Court, 
Lucknow – 226001. Phone & Fax: 0522- 2625809 

 

 

COST OF TENDER DOCUMENT : Rs.1150/- inclusive of tax  
 
                                NON REFUNDABLE 

http://www.uphealth.up.nic.in/
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INVITATION FOR BIDS 

dk;kZy; egkfuns'kd] fpfdRlk ,oa LokLF; lsok;sa m0iz0 y[kuÅA 

¼lh-,e-,l-Mh-] vuqHkkx&8½  

nwjHkk"k ua0& 0522-2625809, bZesy& cmsd.dghealth@gmail.com 

Lka[;k%&8Q@D;w0lh0&768@291                                   y[kuÅ% fnukad%  27   vizSy] 2016 

vYidkfyd fufonk lwpuk 

Jh jkT;iky m0iz0 dh vksj ls vuqca/k dh frfFk ls 01 o"kZ rd oS/k ek=k vuqca/k ds varxZr fpfdRLkk ,oa 

LokLF; lsok egkfuns”kky;] y[kuÅ ds lapkjh jksx ”kk[kk e sa ,isDl ySc ¼ch-,l-,y- VkbZV&2 Iyl@VkbZi&3½ VuZdh 

vk/kkj ij fuEufyf[kr midj.kksa dh vkiwfrZ lfgr LFkkiuk djk;s tkus gsrq [;kfr izkIr fuekZrk QeksZ@QeZ }kjk vf/kd̀r 

Mhyjksa ls fufonk;sa vkeaf=r dh tkrh gSa %& 

dze la0 midj.k dk uke Ekk=k lEiw.kZ dk;Z gsrq dqy vuqekfur 

/kujkf”k  

1-  fj;y VkbZe ih-lh-vkj- 01   

 

 

Rs. 1,20,30,000/- ek= 
 

¼#i;k ,d djksM+] chl yk[k] rhl 

gtkj ek=½  

¼VuZdh dk;Z lfgr½ 

  

2-  Ckk;ksls¶Vh dSfcusV ¼fon fFkEcy ,DtkWLV½ 01 

3-  Mhi Qzhtj ¼&80ᵒC½ 02  
4-  jsfQzftjsVsM lsUVªh¶;wtc 01  
5-  Ekkbdzksck;ksykWftdy bUdwcsVj 01  
6-  FkeksZ feDlj dEQVZ  

¼isyfV;j fMªosu bUdwcsVsM ”ksdj½ 

01 

7-  Mhi Qzhtj ¼&20ᵒC½ ofVZdy@vijkbZV ekWMy 01  
 

fufonknkrk QeZ dk fufonk esa mfYyf[kr vkbVe gsrq fufonk esa izfrHkkx djus ls iwoZ egkfuns”kky; fpfdRlk ,oa LokLF; rFkk 

fuEu~ esa ls fdlh ,d laLFkku esa oS/k iath;u gksuk vfuok;Z gS %& 

1- Mh-th- ,l-,.M Mh-] fnYyhA 

2- ,u-,l-vkbZ-lh-] fnYyhA 

3- Mh-vkbZ- ¼,l-ih-,l-½ dkuiqj] m-iz-A 

4- y?kq m|ksx bdkbZ;ksa dks m|ksx foHkkx ds i= la[;k&4196@,l0ih0,l0] fnukad 11 ebZ] 1991 ds Øe esa] egkizcU/kd 

ftyk m|ksx ds iathdj.k izek.k&i=ksa dks Hkh ekU;rk nh tk;sxh] ftudk ,d le;&lhek ds ckn uohuhdj.k gSA  

vFkok  

QeZ dk mijksDr fdlh laLFkku esa iath;u u gksus dh fLFkfr esa mijksDrkuqlkj dqy fufonk ewY;@dksVsM midj.k dk dqy 

vuqekfur ewY; dk 2 izfr'kr i zfrHkwfr /kujkf”k cSad xkjaVh vFkok ,Q0Mh0vkj0 ds #i esa tek djds fufonk esa Hkkx ys ldsxhA 

 leLr fufonknkrkvksa dks bZ0,e0Mh0 :0 5000@&¼:i;k ikap gtkj ek=½ tek djuk vfuok;Z gSA vusZLVeuh cSad xkjUVh 

vFkok fQDl fMikftV ds :i esa egkfuns'kd] fpfdRlk ,oa LokLF; lsok;sa] m0iz0 y[kuÅ ds i{k esa ca/kd gksxhA   

vkbVe dk foLrr̀ LisflfQds'ku o vU; fooj.k v/kksgLrk{kjh ds dk;kZy; esa fufonk izdk'ku ds i'pkr ns[kk tk ldrk 

gSaA fufonk;sa fnukad 04 ebZ] 2016 ls 15 ebZ] 2016 rd fcdzh dh tk;sxhA fufonk izi= o vU; 'krsZ fdlh dk;Z fnol esa vijkUg 

2%00 cts ls 4%00 cts ds e/; :0 1150@& ¼:i;k ,d gtkj ,d lkS ipkl½ dj lfgr] tks okil ugha gksxk] uxn tek djds 

izkIr fd;k tk ldrk gSA  

leLr fufonk;sa fnukad 16 ebZ] 2016 dks vijkUg 2%30 cts rd v/kksgLrk{kjh ds dk;kZy; esa Lohdkj fd;k tk;sxk] tks 

mlh fnu 3-00 cts vFkok ;fn vko';d gqvk] rks mlds ckn ds dk;Zfnol esa ,sls fufonknkrkvksa] tks mifLFkr jguk pkgsa] ds le{k 

[kksyh tk;sxhA iksLVy foyEc dh ftEesnkjh foHkkx dh ugha gksxh rFkk foyEc ls izkIr fufonk ij fopkj ugha fd;k tk;sxkA fufonk 

ls lEcfU?kr U;k;ky;okn ek0 mPp U;k;ky; y[kuÅ ifj{ks= esa gh ekU; gksxkA fufonk lwpuk jkT; ljdkj dh osclkbV%& 

www.upgov.nic.in o foHkkxh; osCklkbV%& www.uphealth.up.nic.in, www.dghealth.up.nic.in 
rFkk funs”kd ¼Hk.Mkj½ ds dk;kZy; ls fdlh dk;Z fnol esa izkIr dh tk ldrh gSA  

fufonk QkeZ ftlds lkFk fufonk la[;k rFkk midj.k dk uke Li"V :i ls vafdr gks] tek fd;k tk;sxkA 

fufonk QkeZ esa nh x;h psd fyLV ds vuqlkj izi= Øeokj layXu dj vfuok;Z :i ls  izLrqr djuk gksxkA leLr 

fufonknkrkvksa }kjk VsDuhdy dEiykbUl LVsVesUV esa vfuok;Z :i ls LislhfQds'ku ds izR;sd fcUnq ds lEeq[k dksV fd;s 

tk jgs midj.k ds okLrfod LislhfQds'ku dk visf{kr vkdM+ksa lfgr mYys[k djuk vfuok;Z gksxk ,oa fufonknkrk }kjk 

VsDuhdy dEiykbUl LVsVesUV esa nh x;h lwpuk dh iqf"V gsrq dksVsM ekMy ds gLrk{kfjr ewy dsVykx ,oa MkVk'khV 

vkfn vfuok;Z :i ls layXu fd;s tk;sxsA vkiwfrZdrkZ QeZ ds ikl foxr 03 o"kksZ esa #0&50000-00 rd ewY; ds midj.k gsrq 

#0&50-00 yk[k izfr o"kZ] #0&50001 ls :0 2-00 yk[k rd ewY; ds midj.k gsrq #0&05-00 djksM+ rFkk #0& 02-00 yk[k ls 

vf/kd ewY; ds midj.k gsrq #0&10-00 ¼#i;k nl djksM½ izfr o"kZ dk VuZ vksoj gks] tks vkfMVj@ pkVZVZM ,dkmUVsaV }kjk 

izekf.kr gksA 

egkfuns'kd] fpfdRlk ,oa LokLF;] mRrj izns'k dks fcuk dkj.k crk;sa lEiw.kZ fufonk vFkok mlds fdlh vkbVe dks 

?kVkus@c<+kus o fujLr djus dk vf/kdkj gksxkA   

uksV %& fufonk izi= foHkkxh; osclkbM%& www.upgov.nic.in, www.uphealth.up.nic.in & 

www.dghealth.up.nic.in ij miyC/k gS] ftlss MkmuyksM fd;k tk ldrk gSA fufonk ”kqYd dk Hkqxrku 

egkfuns'kd] fpfdRlk ,oa LokLF; lsok egkfuns”kky;] m0iz0 y[kuÅ dks fMekUM Mªk¶V }kjk fd;k tk,xkA 

 

¼lqjs'k pUnz½ 

funs'kd ¼Hk.Mkj½
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INVITATION FOR BIDS 

OFFICE OF THE DIRECTOR GENERAL OF MEDICAL & HEALTH SERVICES U.P. LUCKNOW 
(C.M.S.D, SECTION-8)  

PHONE: 0522-2625809 EMAIL-ID: cmsd.dghealth@gmail.com 

No. 8F/Q.C.-768/291                                                                       Lucknow: Date:          27            April, 2016 

Short Term Tender Notice 
On behalf of Hon’ble Governor of Uttar Pradesh tenders are invited from reputed manufacturers 

Firm/Firm Authorized Dealer of reputed brands, for supply of following equipments for Apex Lab (B.S.L. 
Type-2 Plus/Type-3) in Regional Lab for communicable diseases at Directorate Medical & Health, Lucknow 
on Turnkey basis under Quantity contract for each equipments, valid for one year from the date of contract:- 

Sl.No. Name Of Equipments  Quantity Total Approx. Estimated cost. 
1-  Real Time P.C.R. 01   

 
Rs. 1,20,30,000/- Only 

 
(Rs. One Crore, Twenty Lakhs, 

Thirty thousand Only)  
(With Turnkey work) 

2-  Biosafety cabinate 
 (With Thimbe Exhaust) 

01  

3-  Deep Freezer ¼&80ᵒC½ 02  

4-  Refrizerated Centrifuze 01  
5-  Microbiological incubator 01  
6-  Thermo mixer comfort  

(Peltiar Driven Incubated shaker) 
01  

7-  Deep Freezer ¼&20ᵒC½ 
Vertical/Upright Model 

01  

        Tenderer must have valid registration on opening date of the tender in Directorate Medical & Health 
and also with any one of the following organizations:- 
1. D.G.S.&D., Delhi  
2. N.S.I.C., Delhi 
3. D.I.S.P.S. (U.P.), Kanpur. 
4. The registration certificate issued to S.S.I. by General Manager District Industries, which are renewed 

after the time limit as per letter no.-4196/SPS, dated 11 May, 1991 of Department of Industries will also 
be recognized.  

Or  
              The firm not having registration as mentioned above must deposit 2% of the total estimated tender 
value / total estimated cost of the quoted equipments in the form of bank guarantee or FDR as Security 
Money to participate in the tender. 
     Every tenderer firm must deposit EMD Rs.5000/- (Rupees Five Thousand only) in the form of Bank 
guarantee/ Fixed deposit in favor of Director General Medical & Health Services, U.P. Lucknow along with 
tender form. 
 The detail specifications of the item can be seen in the office of the undersigned during office hours 
on any working day after the publication of the tender. Tender will be sold from 04 May, 2016 to 15 May 
2016 Tender form along with details of condition can be obtained from the office on any working day from 
2:00 P.M. to 4:00 P.M. on payment of non refundable fee of Rs. 1150/- (Rupees One Thousand One Hundred 
fifty only) inclusive of Taxes either in cash. 

Tender shall be accepted by the office of the undersigned up to 02:30 PM on 16 May, 2016 and will be opened 
on same date at 3:00 PM by tender committee in presence of authorized representative of the firms. In case the tender 
opening date is declared a holiday then the tender opening date will be the next working day. Jurisdiction of all legal 
disputes shall be the court of law at Lucknow (UP) India. The details of tender notice are available on website: 
www.upgov.nic.in, www.uphealth.up.nic.in & www.dghealth.up.nic.in 

 Tender form should be submitted with tender number & name of equipments clearly mentioned on 
each envelope submitted by tenderer. All required document must be arranged serially according to checklist 
and shall be mentioned legibly. In technical compliance statement, relevant data for quoted model must be 
mentioned before each point of tender specification. It is compulsory to enclose original and signed catalog / 
datasheet as evidence in support of data/ detail mentioned by tenderer in technical compliance statement. 
Tendering firm should have turnover of Rs. 50.00 Lakh for equipments costing up to Rs. 50000, Rs. 05.00 
Crore for equipments costing Rs. 50001 to 02.00 Lakh and Rs. 10.00 Crore (Rupees Ten Crore) for 
equipments costing more than Rs. 02.00 Lakh each year of last three years duly certified by Auditor/ 
Chartered accountant.  

 Director General, Medical & Health Services U.P. reserves the right to add/reduce & cancel 
any item or full tenders without assigning any reason.  
            Note: - Tender form can be downloaded from department website: - www.upgov.nic.in, 
www.uphealth.up.nic.in & www.dghealth.up.nic.in fee for which must be deposited by means of 
demand draft issued in favor of Director General, Directorate of Medical & Health Services, U.P. Lucknow 
payable at the time of submission of tender. 

(Suresh Chandra)  
Director (Store)
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INSTRUCTIONS TO BIDDERS (ITB) 
A INTRODUCTION 
 

1.           SCOPE OF BID 
 

 Directorate General of Medical & Health Services, U.P on behalf of Governor of Uttar Pradesh 
(hereinafter referred to as ‘Purchaser’, invites bids for the supply/testing/commissioning of Equipments as 
specified in the Schedule of Requirements.   
 

2.  FRAUD AND CORRUPTION 
 

2.1  It is required that the Purchasers as well as Bidders/Suppliers/Contractors observe the highest 
standard of ethics during the procurement and execution of Contracts. In pursuance of this policy, 
the Purchaser: 

 
(a)   Defines, for the purposes of this provision, the terms set forth below as follows: 
 

(i) “corrupt practice” means the offering, giving, receiving, or soliciting of any thing of value 
to influence the action of a public official in the procurement process or in Contract 
execution; and  

(ii)  “fraudulent practice” means a misrepresentation of facts and / or concealment of fact in 
order to influence a procurement process or the execution of a Contract to the detriment 
of the Purchaser; it includes collusive practices among bidders (prior to or after bid 
submission) designed to establish bid prices at artificial, noncompetitive levels and to 
deprive the Purchaser of the benefits of free and open competition. 

(b)  will declare a firm ineligible and debar the firm, either indefinitely or for a stated period of time, 
to be awarded a Contract if it at any time determines that the firm has engaged in corrupt or 
fraudulent practices in competing for, or in executing, a contract. In such cases, appropriate 
legal action as per court of law shall be initiated for which the concerned bidder shall be solely 
responsible. 

 

2.2  Furthermore, bidders shall be aware of the provision stated in Sub-Clauses 19.4 and 22.1 d. of the 
General Conditions of Contract 

 

3. ELIGIBLE BIDDERS  
The eligible bidder should be the manufacturer or Authorized Dealer/ Agent, duly Authorized by 
manufacturer for offered items. 

3.1  The manufacturer firm should be registered with appropriate authorities in respective countries 
to manufacture the tendered item, against Technical Specifications given in the bid document and 
should have successfully executed orders of similar nature in past. 
 If bidder is not manufacturer. Than bidder must furnish appropriate document issued by 
manufacturer to undertake the responsibility of warranty period and supply of spares and after 
sales services etc. during specified period, which are necessary to maintain and ensure 
functionality of offered items. In case of authority letter being a downloaded document, the copy of 
same must be sent to the undersigned by e-mail from the official e-mail ID of the Authorizing Firm. 

If bidder is not manufacturer, than bidder must involve in similar nature of business since last 3 
years or more.  

 

3.2  A firm declared ineligible by the Purchaser in accordance with ITB Sub-Clause 2.1 (b) and GCC Sub-
Clause 19.4 shall be ineligible to bid for a contract during the period of time determined by the 
Purchaser. 

 

3.3  Pursuant to ITB Sub-Clause 11, the Bidder shall furnish, as part of its bid, documents establishing, to 
the Purchaser’s satisfaction, the Bidder’s eligibility to bid. 

 

4. BIDDER 
 

The bidder must have minimum annual turnover of turnover of Rs. 50.00 Lakh for equipments 
costing up to Rs. 50000, Rs. 05.00 Crore for equipments costing Rs. 50001 to 02.00 Lakh and Rs. 
10.00 Crore (Rupees Ten Crore) for equipments costing more than Rs. 02.00 Lakh each year each 
year of last three financial years. 
 

5.         COST OF BIDDING 
 

The bidder shall bear all costs associated with the preparation and submission of the bid. The 
Purchaser will, in no case, be responsible or liable for these costs, regardless of the conduct or 
outcome of the biding process. 



8 

 

 

 

B. THE BIDDING DOCUMENTS 

 
6. CONTENTS OF BIDDING DOCUMENTS  
 
6.1 The goods required to be supplied; bidding procedures and contract terms and conditions are 

prescribed in the Bidding Documents. The Bidding Document include, the following : 
 

Section I   Instructions to Bidders (ITB) 
Section II   General Conditions of Contract (GCC) 
Section III   Special Conditions of Contract (SCC) 
Section IV   Schedule of Requirements (SOR) 
Section V   Technical Specifications 
Section VI   Sample Forms 
 

6.2 The “Invitation for Bids” does not form part of the Bidding Documents and is included as a reference 
only.  In case of discrepancies between the Invitation for Bid and the Bidding Documents listed in 6.1 
above, said Bidding Documents will take precedence. 

 
6.3 The  Bidder is expected  to  examine all  instructions,  forms,  terms  and  specifications  in the  Bid 

Documents. Failure to furnish all information required as per the Bid Documents or submission of 
the bids not substantially responsive to the Bid Documents in every respect will be at the bidder’s 
risk and may result in rejection of the bid. 

 
7.     CLARIFICATION OF BID DOCUMENTS 
 
7.1 A prospective bidder, requiring any clarification on the Bid Documents shall notify the Purchaser in 

writing or by e mail at the Purchaser’s mailing address indicated in the invitation of Bid. The 
Purchaser shall respond in writing to any request for the clarification of the Bid Documents, which it 
receives not later than 15 days prior to the date of opening of the Tenders. Copies of the query 
(without identifying the source) and clarifications by the Purchaser shall be sent to all the 
prospective bidders who have received the bid documents. 

 
7.2 Any clarification issued by the Purchaser in response to query raised by prospective bidders shall 

form an integral part of bid documents and it may amount to an amendment of relevant clauses of 
the bid documents.  

 

8.  Pre-bid Meeting ɀ NA 
 
 
9.      AMENDMENT OF BIDDING DOCUMENTS 
  
9.1  At any time, prior to the date of submission of Bids, the Purchaser may, for any reason, whether at its 

own initiative or in response to a clarification requested by a prospective bidder, or pursuant to ITB 
Clause 8, modify bid documents by amendments. 

 
9.2  The amendments shall be notified in writing or by e mail to all prospective bidders on the address 

intimated at the time of purchase of the bid document from the purchaser and these amendments 
will be binding on them. 

 
9.3  In order to afford prospective bidders a reasonable time to take the amendment into account in 

preparing their bids, the purchaser may, at its discretion, extend the deadline for the submission of 
bids suitably.  



9 

 

     

C.      PREPARATION OF BIDS 

 
10.  LANGUAGE OF BID 
 

The bid, as well as all correspondence and documents relating to the bid exchanged by the Bidder 
and the Purchaser, shall be type written in Hindi / English language.  

 
11.       DOCUMENTS CONSTITUTING THE BID 
 
             The bid prepared by the bidder shall comprise the following components: 
 

(a)  A Bid Form and a Price Schedule completed in accordance with ITB Clauses 12 and 13; 
 
(b) documentary evidence established in accordance with ITB Clause 14 and 15 that the Bidder is 

eligible and qualified to perform the contract if its bid is accepted; 
 

(c) documentary evidence established in accordance with ITB Clause 16 that the goods and ancillary 
services to be supplied by the Bidder conform to the bidding documents; and 

 
 (d) Earnest Money Deposit (EMD) furnished in accordance with ITB Clause 17. 
 
12.   BID FORM 
 

The bidder shall complete the Bid Form and appropriate Price Schedule furnished in the Bidding 
Documents, indicating the goods to be supplied, brief description of the goods, quantity and prices as 
per section VI. 

 
13. BID PRICES 
 

 The bidder shall give the total composite price inclusive of all Levies & Taxes i.e. Sales / Trade Tax & 
Excise, packing, forwarding, freight, octroi/entry tax and insurance etc. The basic unit price and all other 
components of the price need to be individually indicated against the goods it proposes to supply under the 
contract as per the price schedule given in Section VI.  Prices of incidental services should also be quoted. For 
Indian Product the offer shall be quoted in Indian Rupees. No Foreign exchange will be made available by the 
purchaser.     
 
13.2       Break-up of the prices indicated in the Price Schedule shall be entered in the following manner: 
 

(i) The Basic Unit price (Ex-Factory Price) of the goods,  Excise duty,  Sales Tax,  Freight, 
octroi/entry tax  Forwarding,  Packing, Insurance and any other Levies/Charges already paid or 
payable by the supplier shall be quoted separately item wise.  

                     
            (ii) The supplier shall quote as per price schedule given in section VI for all the items given in 

schedule of requirement. 
 
13.3 The price quoted by the bidder shall remain fixed during the entire period of contract and shall not 

be subject to variation on any account. A bid submitted with an adjustable price quotation will be 
treated as non - responsive and rejected. 

 
13.4 The prices quoted by the bidder shall be in sufficient detail to enable the Purchaser to arrive at the 

price of equipment/system offered.  
 
13.5 “DISCOUNT, if any, offered by the bidders shall not be considered unless specifically indicated in the 

price schedule.  Bidders desiring to offer discount shall therefore modify their offers suitably while 
quoting and shall quote clearly net price taking all such factors like Discount, free supply, etc, into 
account”. 

 
13.6 The price approved by the Purchaser for procurement will be FOR destination which will be 

inclusive of all Taxes, Levies,  packing, forwarding, freight and insurance as mentioned in Para 13.1 

above.  Breakup in various heads like excise duty, sales / trade tax, insurance, freight and other taxes 

paid/payable as per clause 13.2 (i) is for the information of the purchaser and any change in these 

shall have no effect on price during the scheduled delivery period. 
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13.7 The rates and prices quoted by the Bidder shall not be subject to adjustment during the performance 
of the Contract. The bidder should submit and undertaking from the respective manufacturers that 
the rates quoted by the bidder are binding upon him during currency of the contract, if awarded to 

the bidder and the necessary installation & commissioning, three years/five years warranty (as 
mentioned in GCC 14.4) warranty and after completion of warranty period 5 years CMC services 
(including spare part) shall be provided by the manufacturers. 
 

13.8 The rates of CMC should be quoted separately in the price schedule. 
        

14. DOCUMENTS REQUIRED TO BE SUBMITTED 
 
14.1 The bidder shall furnish, as part of the bid documents, the following documents or which ever is 

applicable as per terms and conditions of Bidding Documents. 
 

(i) Certificate of incorporation / registration. 
 
(ii) Article or Memorandum of Association or partnership deed as the case may be. 
 
(iii) Registration certificate from State Director of Industries /D.G.S. &D, Delhi /N.S.I.C., Delhi/ 

D.I.S.P.S. (U.P.) Kanpur (Acknowledgement / receipt for submission of papers for registration 
shall not be treated as Firm being registered by the concerned authority). 

 
(iv) Registration certificate from central excise and trade/sales tax department. 

 
(v) Approval from Reserve Bank of India in case of foreign collaboration. 

 
(vi) In case of bidder, other than manufacturer, the manufacturer’s authorization certificate in 

the format given in the bidding document. 
 

(vii) Non-conviction certificate / an affidavit duly notarized. 
 
 
14.2 (i) The bidder shall furnish Balance Sheet for last 3 financial years as evidence that he has 

financial capability to perform the contract. 
 

(ii) The bidder shall furnish documentary evidence about technical and production capability 
necessary to perform the contract. 

 
14.3 In order to enable the Purchaser to assess the performance of the system offered, the bidder shall 

provide documentary evidence regarding the system being offered by him. 
 
15.  DOCUMENTS ESTABLISHING BIDDER’S QUALIFICATION  
 
15.1  Pursuant to ITB Clause 11, the bidder shall furnish, as part of its bid, documents establishing the 

Bidder’s qualification to perform the Contract if its bid is accepted.  
 
15.2 The documentary evidence of the Bidder’s qualifications to perform the Contract shall establish to 

the Purchaser’s satisfaction that: 
 

a) The bidder should be a manufacturer who must have manufactured, tested and supplied the 
equipment(s) similar to the type specified in the ‘Schedule of Requirements’ up to at least 60% of the 
quantity (minimum 25% must be in India) required in any one of the last 3 years and should be in 
satisfactory operation for 6 months as on date of bid opening. 

 
b) Bids of bidders quoting as authorized Indian agent of a manufacturer, meeting with the above 

requirement in full, can also be considered provided: 
 

(i) The manufacturer furnishes authorization in the prescribed format given at Section 
VI, assuring full guarantee and warranty obligations as per GCC Clause 14 for the 
equipment offered; and 

 
(ii) The bidder, as authorized agent has supplied/installed/commissioned and provided 

after sales services satisfactorily at least 60% (minimum 25% in India) of the quantity 
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similar to the type specified in the Schedule of Requirements in nay one of the last 3 
years which must be in satisfactory operation for at least 6 months on the date of bid 
opening. 

 

c) The bidder should furnish the information on past supplies and satisfactory performance for both 
15.2 (a) and (b) above, in the Performa given under Section VI, Form No. 7. 

 
d) Bidders shall invariably furnish documentary evidence in support of the satisfactory operation of the 

equipment (issued from the end user) as specified above. 
 

e) The bidder should clearly confirm that all the facilities exist in his factory for inspection and testing 
and these will be made available to the Purchaser or his representative for inspection. 

 
f) The Bidder shall furnish data to support that he has the financial and production capacity to perform 

the contract and complete the supplies within the stipulated delivery period. 
 

g) The bidder should furnish profit and loss statement, balance sheets and auditor’s report for the past 
three years, banker’s certificates, etc. in support of its financial standing.  

 
15.3  If an agent submits bid in behalf of more than one manufacturer unless each such bid is accompanied 

by a separate bid form for each bid and bid securities, when required for each bid and authorization 
from  the  respective Manufacturer, all such bids will be rejected as non responsive 

 
16. DOCUMENTS ESTABLISHING GOODS CONFORMITY TO BIDDING DOCUMENTS 
 
16.1  Pursuant to ITB Clause 11, the Bidder shall furnish, as part of its bid, documents establishing the 

conformity to the bidding documents of all goods and services which the Bidder proposes to supply 
under the contract. 

  
16.2 The documentary evidence of conformity of the goods and services to the bidding documents may be in 

the form of literature, drawings and data, and shall consist of: 
 
 (a) A detailed description of the essential technical and performance characteristics of the goods; 
 
 (b) a list giving full particulars, including available sources and current prices, of spare parts, special 

tools, etc., necessary for the proper and continuing functioning of the goods for a period of three 
years/Five years warranty, following commencement of the use of the goods by the Purchaser; and  

 
 (c) an item-by-item commentary on the Purchaser's Technical Specifications demonstrating  

substantial responsiveness of the goods and services to those specifications or a statement of 
deviations and exceptions to the provisions of the Technical Specifications. 

 
16.3 For  purposes of  the commentary to be furnished pursuant to ITB Clause 16.2 (c) above, the Bidder 

shall note that standards for workmanship, material and equipment, and references to brand names or 
catalogue numbers designated by the Purchaser in its Technical Specifications are intended to be 
descriptive only and not restrictive. The Bidder may substitute alternative standards, brand names 
and/or catalogue numbers in its bid, provided that it demonstrates to the Purchaser's satisfaction that 
the substitutions ensure substantial equivalence to those designated in the Technical Specifications. 

 
17.        EARNEST MONEY DEPOSIT (EMD)  
 
17.1 Pursuant to ITB Clause 11, the bidder shall furnish, as part of his bid, a Earnest Money Deposit 

(EMD) for an amount of mentioned in Section IV – Schedule of Requirements in following manner:  
a). If Not registered with NSIC/DGS&D/DISPS Kanpur or holding permanent registration 
certificate of Director Industries UP , shall be equal to at least2% of the total estimated cost of 
each Item/s of equipment tendered + 5000/- EMD for, as specified in Schedule of requirement 
section IV. 
b) EARNEST MONEY DEPOSIT RELAXATION 

(viii)  Firms registered with NSIC/DGS&D/DISPS Kanpur or holding permanent registration 
certificate of Director Industries UP will have to deposit the Earnest Money minimum 
Rs.5000/- (Rs Five thousand Only) . (Acknowledgement / receipt for submission of 
papers for registration shall not be treated as Firm being registered by the concerned 
authority). 

 



12 

 

 

  

17.2 The Earnest Money Deposit (EMD) is required to protect the purchaser against the risk of bidder’s 
conduct, which would warrant the forfeiture of Earnest Money Deposit (EMD) pursuant to ITB 
Clause 17.7. 

 

17.3 The Earnest Money Deposit (EMD) shall be in the form of a FDR or Bank Guarantee issued by a 
scheduled bank in favour of the Director General Medical & Health U.P, valid for a period of one year 
days from the date of bid opening.  (EMD shall not be accepted in any other form)  

 
17.4 A bid not secured in accordance with Para 17.1 & 17.3 shall be rejected by the Purchaser being non-

responsive at the bid opening stage and returned to the bidder unopened. 
 
17.5 The Earnest Money Deposit (EMD) of the unsuccessful bidder will be discharged / returned as 

promptly as possible, but not later than 30 days after the expiry of the period of the bid validity 
prescribed by the purchaser pursuant to ITB Clause 18. 

 
17.6 The successful bidder’s Earnest Money Deposit (EMD) will be discharged upon the bidder’s 

acceptance of the advance purchase order satisfactorily in accordance with GCC Clause 5 and 
furnishing the performance security. 

               
17.7       The Earnest Money Deposit (EMD) may be forfeited: 
 

(a) If the bidder withdraws his bid during the period of bid validity specified by the bidder in the 
Bid  form or 

 
(b) In the case of successful bidder , if the bidder fails  : 

 
(i)      To sign the contract in accordance with ITB Clause 29 or    

                      
                   (ii)     To furnish performance security in accordance with ITB Clause 30. 
 
18.        PERIOD OF VALIDITY OF BIDS   
 
18.1 Bid shall remain valid up to one year from the date of submission of bid.  A bid valid for a shorter 

period shall be rejected by the purchaser being non-responsive. 
   
18.2 In exceptional circumstances, the purchaser may request the consent of the bidder for an extension 

to the period of bid validity. The request and the response thereto shall be made in writing. The 
Earnest Money Deposit (EMD) provided under ITB Clause 17 shall also be suitably extended. The 
bidder may refuse the request without forfeiting his Earnest Money Deposit (EMD). A bidder 
accepting the request and granting extension will not be permitted to modify his bid. 

  
19.         FORMAT AND SIGNING OF BID 
 
19.1     (i)     The bidder shall prepare single stage two part bids, i.e. (a) Technical bid (un-priced) in duplicate 

and (b) Price Bid in duplicate clearly marking them as ‘ORIGINAL’ and ‘COPY’ and in addition 
shall enclose Earnest Money Deposit (EMD) in a single separate envelope. In the event of any 
discrepancy between the copies of bids, the original shall govern.  

 
(ii) The copy of quality manual and Article or Memorandum of Association may be provided in the 

original bid only. 
 
19.2 The original and copy of Bid shall be typed or printed and all the pages numbered consecutively and 

shall be signed by the bidder or a person or persons duly authorized to bind the bidder to the 
contract. The letter of authorization shall be indicated by written power-of-attorney accompanying 
the bid. All pages of the original bid, except for un-amended printed literatures, shall be signed by 
the person or persons signing the bid. The bids submitted shall be sealed properly.          

                     
19.3 The bid shall contain no interlineations, erasures or overwriting except as necessary to correct 

errors made by the bidder in which case such corrections shall be signed by the person or persons 
signing the bid. 
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D.       SUBMISSION OF BIDS 

 
20. SEALING AND MARKING OF BIDS  
 
20.1 The bidder shall seal the original and copy bids in separate envelopes duly marking the envelopes, 

separately as 
 

Cover ‘A’  
i. Technical Bid (Original) 

ii. Technical Bid (Duplicate copy)  

Cover ‘B’ 

i. Price Bid (Original) 

ii. Price Bid (Duplicate copy) 

Cover ‘C’ 
i. Earnest Money Deposit (EMD both 5000 and 2% EMD in the form of fixed deposit 

or bank guarantee. They will not be accepted in any other form) and bank draft of 
Tender Cost. 

All the envelopes mentioned above should be enclosed in another sealed outer envelope duly 
marked by the personal seal of the bidder. 

 
20.2     (a)     The envelopes shall be addressed to the purchaser at the following address: 
                           To: 
  Directorate Medical & Health 
  (CMSD Section-8), Swasthya, Bhawan, 
   Kaisarbagh, Lucknow (U.P.) 
   India.226001 

(b) The envelope shall bear (Directorate General of Medical & Health Services, U.P. Swasthya 
Bhawan, Kaisarbagh, Lucknow (U.P.) India), the tender number and the words ‘DO NOT 
OPEN BEFORE’ (due date & time).  

                     
             (c)      The inner and outer envelopes shall indicate the name and address of the bidders to enable 

the bid to be return unopened in case it is declared ‘late’ or rejected. 
                                           
             (d)     Bids may be sent by registered post or delivered in person on above mentioned address 

(address is given in Clause 20.2 (a) above). The responsibility for ensuring that the bids are 
delivered in time would vest with the bidder.  

 
(e) Bids delivered in person on the day of bid opening shall be delivered up to as mentioned in 

the IFB [last date and time of receipt of bids] to office of DG M&H CMSD Section Swasthya 
Bhawan Lucknow {at the venue (address is given 20.2 (f) below} of the bid opening. The 
purchaser shall not be responsible if the bids are delivered elsewhere. 

 
 (f) Venue of bid opening:  Bids will be opened at Office of the Director General Medical & Health 

Lucknow in CMSD Section at 3.00 PM on the due date.  If due to administrative reason, the 
venue of Bid opening is changed, it will be displayed prominently on the notice board of the 
Purchaser’s office. 

 

20.3    If both the envelopes are not sealed and marked as required at ITB Clause 20.1 and 20.2   the 
bid shall be rejected. 

 

21.        DEADLINE FOR SUBMISSION OF BIDS  
 

21.1 Bids must be received by the Purchaser at the address and up to the due date and time specified 
under ITB Clause 20.2. 

 

21.2 The Purchaser may, at its discretion, extend this deadline for the submission of bids by amending the 
Bid Documents in accordance with clause 6 in which case all rights and obligations of the purchaser 
and bidders previously subject to the deadline will thereafter be subjected to the deadline as 
extended. 

 
21.3 The bidder shall submit his bid offer against a set of bid documents purchased by him for all or some 

of the systems/equipment as per requirement of the Bid Documents.  He may include alternate offer, 
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if permissible as per the bid.  However not more than one independent and complete offer shall be 
permitted from the bidder. 

 

22.         LATE BIDS 
 

Any bid received by the purchaser after the deadline for submission of bids prescribed by the 
purchaser pursuant to clause 20.2, shall be rejected and returned unopened to the bidder.  

 
23.         MODIFICATION AND WITHDRAWAL OF BIDS 
 
23.1 No bid may be modified subsequent to the deadline for submission of bids. The bidder may modify 

or withdraw its bid after submission, provided that written notice of the modification or withdrawal 
is received by the purchaser prior to the deadline prescribed for submission of bids along with a 
written power of attorney authorizing the signatory of the withdrawal. 

 
23.2 The bidder’s modification or withdrawal notice shall be prepared, sealed, marked and dispatched as 

required in the case of bid submission in accordance with the provision of ITB Clause 20.  A 
withdrawal notice may also be sent by e mail but followed by a signed confirmation copy by post not 
later than the deadline for submission of bids. 

 
23.3 Bids requested to be withdrawn in accordance with ITB Clause 23.1 above, shall be returned 

unopened to the Bidders. 
 
23.4 No bid may be withdrawn in the interval between the bid submission deadline and the expiration of 

the bid validity period specified in ITB Clause 18.  Withdrawal of a bid during this interval may result 
in the forfeiture of the Bidder’s Earnest Money Deposit (EMD), pursuant to ITB Clause 17.7 

 
E.          BID OPENING AND EVALUATION 

 
24.         OPENING OF BIDS BY PURCHASER         
 
24.1 The purchaser shall open the technical bids in the presence of bidders or their authorized 

representatives who chose to attend, at the due date and time of bid opening. The bidder’s 
representatives, who are present, shall sign in an attendance register. Authority letter to this effect 
shall be submitted by the bidders before they are allowed to participate in bid opening (A Format is 
given in Section VI). 

 
24.1.1 A maximum of two representatives of any bidder shall be authorized and permitted to attend the bid 

opening. 
 
24.2 The bidder’s names, Bid prices, modifications, bid withdrawals, requisite Earnest Money Deposit 

(EMD) and such other details as the purchaser, at its discretion, may consider appropriate will be 
announced at the time of opening. 

 
24.2.1 The price bids of bidders whose Technical bids are found technically responsive and comply with the 

bid documents will only be opened at a later date. The date of opening of financial bids shall be 
communicated to such bidders, whose Technical bids are found technically responsive. The bidder’s 
representative may be present at the time of opening of price bid at the pre-appointed time, date and 
venue. 

 
24.5 The date fixed for opening of bids, if subsequently declared as holiday by the Government, the 

revised date of schedule will be notified.  However, in absence of such notification, the bids will be 
opened on next working day, time and venue remaining unaltered.             

 
25.         CLARIFICATION OF BIDS 
 

To assist in the examination, evaluation and comparison of bids, the purchaser may, at its discretion 
ask the bidder for the clarification of its bid. The request for the clarification and the response shall 
be in writing and no change in the prices of substance of the bid shall be sought, offered, or 
permitted, except to correct arithmetic errors identified by the Purchaser in the evaluation of the 
bids. However, no post bid clarification at the initiative of the bidder shall be entertained.  

 

26.        PRELIMINARY EVALUATION   
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26.1 Purchaser shall evaluate the bids to determine whether they are complete, whether any 
computational errors have been made, whether required sureties have been furnished, whether the 
documents have been properly signed and whether the bids are generally in order.  

 
26.2 Arithmetical errors shall be rectified on the following basis. If there is a discrepancy between   the 

unit price and total price that is obtained by multiplying the unit price and quantity, the unit price 
shall prevail and the total price shall be corrected by the purchaser.  If there is a discrepancy 
between words and figures, the amount in words shall prevail. If the supplier does not accept the 
correction of the errors, his bid shall be rejected. 

 
26.3  Prior to the detailed evaluation pursuant to ITB Clause 27, the Purchaser will determine the 

substantial responsiveness of each bid to the Bid Document. For purposes of these clauses, a 
substantially responsive bid is one which confirms to all the terms and conditions of the Bid 
Documents without material deviations. The purchaser’s determination of bid’s responsiveness 
shall be based on the contents of the bid itself without recourse to extrinsic evidence. 

 
26.4  A bid, determined as substantially non-responsive will be rejected by the purchaser and shall not 

subsequent to the bid opening be made responsive by the bidder by correction of the non-
conformity. 

 
26.5 The Purchaser may waive any minor infirmity or non-conformity or irregularity in a bid which 

doesn’t constitute a material deviation, provided such waiver doesn’t prejudice or affect the relative 
ranking of any bidder.  
 

27.        EVALUATION AND COMPARISON OF SUBSTANTIALLY RESPONSIVE BIDS  
 
27.1 The Purchaser shall evaluate in detail and compare the bids previously determined to be 

substantially responsive pursuant to ITB Clause 26. 
 
27.2 The evaluation and comparison of responsive bids shall be done on the price of the goods offered 

inclusive of Excise Duty, packing, forwarding, freight and insurance etc. as indicated in Column. 7 of 
the Price Schedule in Section VI of the Bid Document but exclusive of Sales and other similar taxes & 
octroi/entry tax which will be paid extra as per actual, wherever applicable.   
 

27.3 The cost of the equipment will be determined with the incorporation of the cost of five years CMC 
after specified warranty period. The comparative evaluation of the cost of CMC will be done 
accordingly. The cost of CMC will be loaded to calculate for purpose of evaluation. 

27.4 Components to be taken in consideration to the financial bid comparison 
 

A) Basic cost of the equipments with three year /five years warranty. (as mentioned in GCC 14.4) 
1) Incase of Imported item CIF cost up to F.O.R. destination as mentioned in consignee list 

including freight & insurance and inland transportation with clearing and all charges 
except custom duty 

2) Incase of Indian item cost including excise, packing, freight up to F.O.R. destination etc 
except trade tax. 

B) Cost of essential standard accessories/ Indian items 
C) Cost of Turnkey (must be universal and fixed for all consignees) 
D) Cost of 5 years CMC. 
E) If extra amount is claimed to complete period, it will be included in price of offered item.  
F) Optional items are excluded for comparison. But optional feature should be present in quoted 

model which should be supported through authentic technical data sheet and price to be 
quoted separately. 

G) In case of imported item quoted in foreign currency the date of currency conversion will be 
taken as the last date of bid submission for comparison purpose. 

 
28.        CONTACTING THE PURCHASER  
 
28.1 Subject to ITB Clause 25, no bidder shall try to influence the Purchaser on any matter relating to its 

bid, from the time of the bid opening till the time the contract is awarded. 
 
28.2 Any effort by a bidder to modify his bid or influence the purchaser in the purchaser’s bid evaluation, 

bid comparison or contract award decision shall result in the rejection of the bid.  
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F           AWARD OF CONTRACT 

 

29.  POST-QUALIFICATION 
 

29.1  The Purchaser will determine to its satisfaction whether the Bidder that is selected as having 
submitted the lowest evaluated responsive bid is qualified to perform the Contract satisfactorily, in 
accordance with the criteria listed in ITB Sub-Clause 15 & 16. 

 
29.2 The determination will evaluate the Bidder’s financial, technical, and production capabilities.  It will 

be based on an examination of the documentary evidence of the Bidder’s qualifications submitted by 
the Bidder, pursuant to ITB Sub-Clause 15 & 16, and the information submitted by the Bidder in the 
‘Proforma For Performance Statement’ for the period of last 5 years given in Section VI as well as 
other information the Purchaser deems necessary and appropriate. 

 
29.3 An affirmative post-qualification determination will be a prerequisite for award of the contract to 

the lowest evaluated Bidder.  A negative determination will result in rejection of the Bidder’s bid, in 
which event the Purchaser will proceed to the next-lowest evaluated Bidder to make a similar 
determination of that Bidder’s capabilities to perform satisfactorily. 

 
30.         AWARD CRITERIA   
 

Pursuant to ITB Clause 24, the Purchaser shall award the Contract to the Bidder whose  bid has been 
determined to be substantially responsive and has been determined to be the lowest evaluated bid 
and whose goods have been type approved/validated by the purchaser.  

 
31. PURCHASER’S RIGHT TO VARY QUANTITIES  
 

The Purchaser reserves the right at the time of Contract award or within the stipulated last date of 
delivery, to increase or decrease, by 25%, the quantity of goods and services beyond that originally 
specified in the Schedule of Requirements without any change in unit price or other terms and 
conditions.( Wherever applicable ) 

 
32. PURCHASER’S RIGHT TO ACCEPT ANY BID AND TO REJECT ANY OR ALL BIDS 
 

The Purchaser reserves the right to accept or reject any bid, and to annul the bidding process and 
reject all bids, at any time prior to award of contract without assigning any reason whatsoever and 
without thereby incurring any liability to the affected bidder or bidders on the grounds of 
purchaser’s action. 

 
33.         ISSUE OF NOTIFICATION OF AWARD 
 
33.1 The issue of Notification of Award shall constitute the intention of the Purchaser to enter into 

contract with the bidder.  
 
33.2 Prior to the expiration of the period of bid validity, the Purchaser will notify the successful Bidder in 

writing by registered letter or by e-mail, to be subsequently confirmed in writing by registered 
letter, that its bid has been accepted  

 
33.2.1 The bidder shall within 14 days of issue of the Notification of Award, give his acceptance along with 

performance security in conformity with Section VI provided with the bid document. 
 
34.         SIGNING OF CONTRACT 
 
34.1       The issue of Notification of Award shall constitute the award of contract on the bidder. 
 
34.2  Promptly after the Purchaser notifies the successful Bidder that its bid has been accepted, the Purchaser 

will send the Bidder the Contract Form provided in the Bidding Documents, incorporating all agreements 
between the parties. 

 
34.3  Within fourteen (14) days of receipt of the Contract Form, the successful Bidder shall sign and date 

the Contract Form and return it to the Purchaser 
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35.  PERFORMANCE SECURITY 
35.1 Within fourteen (14) days of the receipt of notification of award from the Purchaser, the successful 

Bidder shall furnish the performance security in accordance with the Conditions of Contract, using 
the Performance Security Form provided in the Bidding Documents or in another form acceptable to 
the Purchaser. 

 
35.2 Failure of the successful Bidder to comply with the requirement of ITB Clause 34 and ITB Clause 

35.1 shall constitute sufficient grounds for the annulment of the award and forfeiture of the Earnest 
Money Deposit (EMD), in which event the Purchaser may make the award to the next-lowest 
evaluated bid submitted by a qualified Bidder or call for new bids. 
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SECTION II 

GENERAL CONDITIONS OF CONTRACT 
 

1.          DEFINITIONS  
         

 In this Contract, the following terms shall be interpreted as indicated: 
 

(a) “The Purchaser” means the Director General Medical & Health Uttar Pradesh, the organization 
purchasing the Goods. 

 
(b) “The Bidder” means the individual or firm who participates in the tender and submits its bid. 

 
(c) “Days” means calendar days. 

 
(d) “GCC” mean General Conditions of Contract. 
 
(e) “The Supplier” means the individual or firm supplying the goods and Services under the 

contract. 
 
(f) “The Goods” means all equipment, machinery, and/or other materials which the Supplier is 

required to supply to the Purchaser under the contract. 
 

(g) “Services” means services ancillary to the supply of the Goods, such as transportation and 
insurance, and any other incidental services, such as installation, commissioning, provision of 
technical assistance, training and other obligations of the Supplier covered under the Contract.   

 
(h) “End User” means the consignees stated in the Schedule of Requirements. 
 
(i) “The Notification of Award” means the intention of the Purchaser to place the Purchase order 

on the bidder or to enter in to contract with the bidder. 
 

(j) “The Contract” means the agreement entered into between the Purchaser and the Supplier, as 
recorded in the Contract Form signed by the parties, including all the attachments and the 
appendices thereto and all documents incorporated by reference therein. 

 
(k) “The Contract Price” means the price payable to the Supplier under the contract for the full and 

proper performance of its contractual obligations. 
 
(l) “Validation” is a process of testing the equipment as per the specifications including 

requirements for use in hospital is carried out in simulated field environment. 
 
2.           STANDARDS  
 

The goods supplied under this contract shall conform to the standards prescribed in the Technical 
Specifications mentioned in section VI.  

 
3.  USE OF CONTRACT DOCUMENTS AND INFORMATION; INSPECTION AND AUDIT BY THE 

PURCHASER 
 
3.1  The Supplier shall not, without the Purchaser’s prior written consent, disclose the Contract, or any 

provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by 
or on behalf of the Purchaser in connection therewith, to any person other than a person employed 
by the Supplier in the performance of the Contract. Disclosure to any such employed person shall be 
made in confidence and shall extend only as far as may be necessary for purposes of such 
performance. 

 
3.2  The Supplier shall not, without the Purchaser’s prior written consent, make use of any document 

except for purposes of performing the Contract. 
 
3.3  Any document, other than the Contract itself, enumerated in GCC Sub-Clause 3.1 shall remain the 

property of the Purchaser and shall be returned (all copies) to the Purchaser on completion of the 
Supplier’s performance under the Contract if so required by the Purchaser. 
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3.4  The Supplier shall permit the Purchaser to inspect the Supplier’s accounts and records relating to 
the performance of the Contract and to have them audited by auditors appointed by the Purchaser, if 
so required. 

 
4.          PATENT RIGHTS  
 

The supplier shall indemnify the purchaser against all third-party claims of infringement of patent, 
trademark or industrial design rights arising from use of the goods or any part thereof in Indian 
Telecom Network. 

 
5.           PERFORMANCE SECURITY  
 
5.1 The supplier shall furnish performance security to the purchaser for an amount equal to 5% of the 

value of purchase order within 14 days (or  up to end or financial year which  ever is earlier)  from 
the date of issue of Notification of Award by the Purchaser.  

 
5.2 The proceeds of the performance security shall be payable to the Purchaser as compensation for any 

loss resulting from the supplier’s failure to complete its obligations under the contract. 
              
5.3 The performance security shall be in the form of Bank Guarantee issued by a Scheduled / 

Nationalized Bank and in the form provided in ‘Section VI’ of this Bid Document. The performance 
security should be valid up to warranty period. (Performance Security shall not be accepted in 
any other form)  

 
5.4 The performance security will be discharged by the Purchaser and returned to the Supplier after 

satisfactory completion of warranty period.   
 
6. INSPECTION AND TESTS  
  
6.1 The purchaser's nominee (Third Party) appointed by Director General, Medical & Health Services 

shall have the right to take demonstration which includes inspection and test of the goods as per 

prescribed test schedules for their conformity to the technical specifications. Purchaser have right to 

decide the place of such demonstration. Bidder will provide all reasonable facilities and assistance 

including travel facility for such demonstration at their own cost. Bidder also provides assistance 

like testing instrument and other test gadgets which are required for take such demonstration. 

 
6.2 Purchaser or third party nominated for demonstration have right to accept or reject offered goods. 
 
6.3 All expense relating to demonstration as described in GCC clause 6.1 will be beard by supplier. 
 
6.4 Nothing in GCC Clause 6 shall in any way release the Supplier from any warranty or other obligations 

under this contract.  
 
7.  PACKING 
 

The Supplier shall provide such packing of the Goods as is required to prevent their damage or 
deterioration during transit to their final destination, as indicated in the Contract. The packing shall 
be sufficient to withstand, without limitation, rough handling during transit and exposure to extreme 
temperatures, salt, and precipitation during transit and open storage.  Packing case size and weights 
shall take into consideration, where appropriate, the remoteness of the Goods’ final destination and 
the absence of heavy handling facilities at all points in transit. 

 

8.      DELIVERY AND DOCUMENTS  
 
8.1  Upon or before delivery of the Goods, the Supplier shall notify the Purchaser in writing and deliver 

the following documents to the Purchaser: 
 

(i) two originals and two copies of the Supplier’s invoice, showing Purchaser, the Contract number, 
Goods’ description, quantity, unit price, and total amount. Invoices must be signed in original and 
stamped or sealed with the company stamp/seal; 

 

(ii) two copies of delivery note, railway consignment note, road consignment note, truck or air 
waybill, or multi-modal transport document showing Purchaser 
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as________________________________________________ [ enter correct name of Purchaser for 
excise purposes ] and delivery through to final destination as stated in the Contract; 

 
(iii) Copy of the Insurance Certificate, showing the Purchaser as the beneficiary; 
 
(iv) Three copies of the packing list identifying contents of each package; 
 
(v) One original of the manufacturer’s or Supplier’s Warranty certificate covering all items supplied; 
 
(vii) Original copy of the Certificate of Inspection furnished to Supplier by the nominated inspection 

agency; 
 
(viii) Other procurement-specific documents required for delivery/payment purposes such as stock 

book page entry detail etc. 
 
 The above documents shall be received by the Purchaser before arrival of the Goods (except where it 

is handed over to the Consignee with all documents) if not received, the Supplier will be responsible 
for any consequent expenses. 

 
Note:  In the event that the documents presented by the Supplier are not in accordance with the Contract, then 

payment will be ÍÁÄÅ ÁÇÁÉÎÓÔ ÉÓÓÕÅ ÏÆ ÔÈÅ Ȭ#ÏÎÓÉÇÎÅÅ 2ÅÃÅÉÐÔ #ÅÒÔÉÆÉÃÁÔÅȭȟ ÔÏ ÂÅ ÉÓÓÕÅÄ ÉÎ ÁÃÃÏÒÄÁÎÃÅ 
with GCC Clause 6 above 

 
8.2 Delivery Period: 
 The delivery of the goods and documents shall be completed within 6 weeks incase of Indian product 

and with 3 months incase of imported product from the date of issue of Purchase order. 
 
8.3 All Technical assistance for installation, commissioning and monitoring of the equipment shall be 

provided by the Supplier at no extra cost during laboratory evaluation, validation/ type approval 
and field trial, if any.  

 
9.          TRAINING 
 
9.1 The bidder shall demonstrate and provide training on use and maintenance of the Equipments to the 

consignee’s personnel the purchaser free of cost where required.  
 
9.2 The bidder shall specify in his bid the number of trainees, quantum of proposed training, pre-training 

qualifications required of the trainees and duration of the proposed training.  
 

9.3 The bidder shall provide all training material and documents. 
 

9.4 Conduct of training of the purchaser’s personnel may be at the supplier’s plant and/or on-site in 
assembly start-up operation, maintenance and/or repair of the supplied goods.     

 
10.          INCIDENTAL SERVICES  
 
10.1 The supplier may be required to provide any or all of the following services: 
 

(a) Performance or supervision of on-site assembly and/or start-up of the supplied Goods;  
(b) Furnishing of tools required for assembly  and/or maintenance of supplied Goods; 
(c) Performance of supervision or maintenance and/or repair of the supplied Goods, for a period 

of time agreed by the parties provided that this service shall not relieve the supplier of any 
warranty obligations under this contract. 

 
 11.          SPARES 
 
11.1 The supplier shall be required to provide a list of the following material and notifications pertaining 

to spare parts manufactured or distributed by the supplier of spares including cost and quantity 
considered for arriving at the price of spares in ITB Clause 9. 

                             
(a) Such spare parts as the purchaser may elect to purchase from the supplier provided that 

such purchase shall not relieve the supplier of any warranty obligation under the contract. 
 

(b)    In the event of termination of production of the spare parts, the supplier shall: 
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i) give advance notification to the purchaser pending termination (not less than 2 

years), in sufficient time to enable the purchaser to procure life time spare;  and 
 

ii) Following such advance intimation of termination, furnish at no cost to the 
purchaser, the blue prints, drawings and specifications of spare parts, if and when 
requested. 

 
11.2 During warranty period the supplier shall supply, at his own cost, all necessary spares which have 

not been included in the offer as part of the requirement. And after completion period during CMC 
and up to 10 years ( which over the letter supplier is bound to supply spare within the specify period 
as per need of purchaser)  These spares should be supplied within a maximum period of 15 days of 
Indian items and 30  days of imported items from the notification by the purchaser of his need. 

 
12.  INSURANCE  
 
12.1  The Goods supplied under the Contract shall be insured in an amount equal to 110% of the EXW 

value of the Goods from “warehouse to warehouse” on “all risks” basis including war risks and 
strikes. 

12.2  Where delivery of the Goods is required by the Purchaser on a CIP basis, the Supplier shall arrange 
and pay for cargo insurance, naming the Purchaser as beneficiary. 

 
13.  TRANSPORTATION  
 
 Where the Supplier is required under the Contact to transport the Goods to a specified place of 

destination, defined in Consignee list, transport to such place of destination, including insurance and 
storage, as shall be specified in the Contract, shall be arranged by the Supplier, and related costs 
shall be included in the Contract Price. 

 
14.  WARRANTY 
 
14.1 The supplier shall warrant that the stores to be supplied shall be new and free from all defects and 

faults in materials used, workmanship and manufacture and shall be of  the highest grade and 
consistent with the established and generally accepted standards for  materials of the type ordered 
and shall perform in full conformity with the specifications and drawings. The supplier shall be 
responsible for any defect that may develop under the conditions provided by the contract and 
under proper use, arising from faulty material, design or workmanship such as corrosion of  the 
equipment, inadequate  quantity  of  material  to  meet  equipment requirements, inadequate contact 
protection, deficiencies in circuit design and/or otherwise and shall remedy such defects  at his own 
cost when called upon to  do so  by  the  Purchaser  who shall  state  in  writing  in  what  respect the  
stores are faulty. This warranty shall survive inspection or payment for / and acceptance of goods, 
but shall expire (except in respect of complaints notified prior to such date)  (as specified in the 
GCC14.4) after the stores have been taken over  under GCC Clause 6.5 above. 

 
14.2 If it becomes necessary for the Supplier to replace or renew any defective portion(s) of the 

equipment under this clause, the provisions of the GCC Clause 14.1 shall apply to the portion(s) of 
the equipment so replaced or renewed or until the end of the above mentioned period of three years, 
whichever may be later. If any defect is not remedied by the supplier within a reasonable time, the 
Purchaser may proceed to get the defects remedied from other supplier etc., at the supplier’s risk 
and expenses, but without prejudice to any other rights which the purchaser may have against the 
supplier in respect of such defects. 

 
14.3 Replacement under warranty clause shall be made by the supplier free of all charges at site including 

freight, insurance and other incidental charges. 

14.4 Warranty Period:  
The warranty period of equipment shall be three years for equipments costing less 
than one Crore and five years for equipments costing more than one Crore from date of 
installation. 

 
15.        PAYMENT TERMS  
               The payment should be made by the Cheque/Draft by concerning Treasury Officer in the firm’s Bank 
 Account No. provided by the supplier mentioned in the tender. 
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15.1  The purchaser shall make payments upon submission of activity wise progress report as per following 
schedule. Part payment shall also be considered. Payment may be done through LC, if desired. Payment 
for Goods and Services shall be made in Indian Rupees, as follows: 

  (a) On Acceptance: 80% of the contract price of Goods received shall be paid after successful supply 
to the consignees and upon submission of ‘Consignee Receipt Certificate’ given in the Section VI, 
form 9...  

  (b)   20% of the contract value will be paid upon completion of pre-inspection installation and 
successful commissioning and user’s training. 

 

Imported Goods:  
 (i) In case of imported Goods, Payments can be effected through Letter of Credit (LC), and the same 

shall be subject to the latest Uniform Customs and Practice for Documentary Credit, of the 
International Chamber of Commerce; 

 
 (ii) The LC will be irrevocable and will be confirmed at Supplier’s cost if requested specifically by the 

Supplier; and 
 

(iii) If LC is required to be extended /reinstated for reasons not attributable to the Purchaser, the   
charges thereof shall be to the Supplier’s account.  

 
(iv) The LC will be opened up to the 80% amount, balance 20% of the contract value will be paid 

upon completion of pre-inspection installation and successful commissioning and user’s 
training. 

 
 

15.2  The Supplier’s request(s) for payment shall be made to the Purchaser in writing, accompanied by an 
invoice describing, as appropriate, the Goods delivered and Services performed, and by documents 
submitted pursuant to GCC Clause 8, and upon fulfillment of other obligations stipulated in the 
Contract. 

 
15.3  Payments shall be made within 30 days by the Purchaser, supplier have give ½% discount if payment 

is made within 30 days from the supply of product. 
 
 
15.4 (i) Form C and also a certificate stating that the tendered item (stores) are meant for the use of 

Govt. Hospital shall be provided by the purchaser on the request of the bidder as and when 
asked for.   

 
 (ii) No payment will be made for goods rejected at the site on testing.  
  
 (iii) No extra payment will be made for any charge such as demurrage warehouse charges, 

custom clearance charges, only NMlC and request for CDEC will be given in prescribed 
format as required by the custom department.  

 
16.        PRICES  
 
16.1      (i) (a) Prices charged by the supplier for goods delivered and services performed under the 

contract shall not be higher than the prices quoted by the Supplier in his Bid. 
                    
                         (b)  In the case of revision of Statutory Levies/Taxes during the finalization period of tender, the 

Purchaser reserves the right to ask for reduction in the prices. 
 

              (ii)   (a)   Prices once fixed will remain valid during the schedule delivery period.  Increase and 
decrease of Taxes and other statutory duties will not affect the price during this period. 

 
  (b) Any increase in taxes and other statutory duties/levies after the expiry of the delivery 

date shall be to the supplier’s account.  However benefit of any decrease in these 
taxes/duties shall be passed on to the Purchaser by the supplier.  

 
17.         CHANGE ORDERS 
 
17.1     The purchaser may, at any time, by a written order given to a supplier, make changes within the 

general scope of the contract in any one or more of the following: 
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 (a) Drawings, designs or specifications, where Goods to be supplied under the contract are to be 

specifically manufactured for the Purchaser; 
 
 (b)    The method of transportation or packing; 
 
               (c)    The place of delivery; or  
 
               (d)    The services to be provided by the supplier. 
  
17.2      If any such change causes an increase or decrease in the cost of, or the time required for the execution 

of the contract an equitable adjustment shall be made in the contract price or delivery schedule, or 
both, and the contract shall accordingly be amended. Any proposal by the supplier for adjustment 
under this clause must be made within thirty days from the date of the receipt of the change in 
order. 

 
18.         SUBCONTRACTS  
 

The Supplier shall notify the Purchaser in writing of all subcontracts awarded under this contract if 
not already specified in his bid. Such notification, in his original bid or later shall not relieve the 
supplier from any liability or obligation under the Contract. 

 
19.         DELAYS IN THE SUPPLIER’S PERFORMANCE 
 
19.1 Delivery of the Goods and performance of the services shall be made by the Supplier in accordance 

with the time schedule specified by the purchaser in its purchase order.  In case the supply is not 
completed in the stipulated delivery period, as indicated in the Purchase Order, purchaser reserves 
the right either to short close /cancel this purchase order and/or recover liquidated damage 
charges.  The cancellation/short closing of the order shall be at the risk and responsibility of the 
supplier and purchaser reserves the right to purchase balance unsupplied item at the risk and cost of 
the defaulting vendors. 

 
19.2 Delay by the Supplier in the performance of its delivery obligations shall render the Supplier liable to 

any or all of the following sanctions: forfeiture of its performance security, imposition of liquidated 
damages and/or termination of the contract for default. 

 
19.3 If at any time during the performance of the contract, the supplier encounters condition impending 

timely delivery of the goods and performance of service, the Supplier shall promptly notify to the 
Purchaser in writing the fact of the delay, its likely duration and its cause(s).  As soon as practicable 
after receipt of the supplier’s  notice, the Purchaser shall evaluate the situation and may at its 
discretion extend  the period  for performance of the contract (by not more than 20 weeks) subject 
to furnishing of additional performance security by the supplier @ 5% of the total value of the 
Purchase Order.   

 
19.4 If supplier fails to perform its contractual obligations, pursuant to GCC Clause 19.3 above, the 

purchaser may consider debarring the firm for the period of five years for participation in future 
invitation of bids. The period of debar, as stated above, shall be at the sole discretion of the 
Purchaser 

 

20          LIQUIDATED DAMAGES  
 
20.1 The date of delivery of the stores stipulated in the acceptance of the tender should be deemed to be 

the essence of the contract and delivery must be completed not later than the dates specified therein. 
Extension will not be given except in exceptional circumstances. Should, however, deliveries be 
made after expiry of the contracted delivery period, without prior concurrence of the purchaser and 
be accepted by the consignee, such delivery will not deprive the purchaser of his right to recover 
liquidated damage under GCC Clause 20.2 below. 

 
20.2 Should the supplier fails to deliver the store or any consignment thereof within the period 

prescribed for delivery, the purchaser shall be entitled to recover 0.5 % of the value of the delayed 
supply for each week of delay or part thereof for a period up to 20 (Twenty) weeks & maximum up 
to 10% of total contract value.  In the case of package supply where the delayed portion of the supply 
materially hampers installation and commissioning of the systems, L/D charges shall be levied as 
above on the total value of the concerned package of the Purchase Order. Quantum of liquidated 
damages assessed and   levied by the purchaser shall be final and not challengeable by the supplier.  
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However, when supply is made within 21 days of QA clearance in the extended delivery period, the 
consignee may accept the stores and in such cases the LD shall be levied up to the date of QA 
clearance.  

 
21.        FORCE MAJEURE 
 
21.1 If, at any time, during the continuance of this contract, the performance in whole or in part by either 

party of any obligation under this contract is prevented or delayed by reasons  of  any war or 
hostility, acts of the public enemy, civil commotion, sabotage , fires, floods, explosions, epidemics, 
quarantine restrictions, strikes, lockouts or act of God (hereinafter referred to as events) provided 
notice of happenings of any such eventuality is given by either party to the other within 21 days 
from the date of occurrence thereof, neither party shall by reason of such event be entitled to 
terminate this contract nor shall either party have any  claim for damages against  other in respect of 
such non-performance or delay in performance, and  deliveries under the contract shall be resumed 
as soon as practicable after such an event come to an end or cease   to exist, and the decision of the 
Purchaser as to whether the deliveries have been so resumed or not shall be final and conclusive.  
Further that if the performance in whole or part of any obligation under this contract is prevented or 
delayed by reasons of any such event for a period exceeding 60 days, either party may, at its option, 
terminate the contract. 

 
21.2 Provided, also that if the contract is terminated under this clause, the Purchaser shall be at liberty to 

take over from the Supplier at a price to be fixed by the purchaser, which shall be final, all unused, 
undamaged and acceptable materials, bought out components and stores in course of manufacture 
which may be in possession of the  Supplier at the time of such termination or such portion thereof 
as the purchaser may deem fit, except such materials, bought out components and stores as the 
Supplier may with the concurrence of the purchaser elect to retain. 

 
22.        TERMINATION FOR DEFAULT 
 
22.1 The Purchaser may, without prejudice to any other remedy  for breach of contract, by written notice 

of default, sent to the supplier, terminate this contract in whole or in part 
 

a)    If the supplier fails to deliver any or all of the goods within the time period(s) specified in the 
contract, or any extension thereof granted by the purchaser pursuant to GCC Clause19; 

 
 b)       If the supplier fails to perform any other obligation(s) under the Contract; and 
 
 c) If the supplier, in either of the above circumstances, does not remedy his failure within a 

period of 15 days (or such longer period as the purchaser may authorize in writing) after 
receipt of the default notice from the purchaser. 

  
 d)  If the Supplier, in the judgment of the Purchaser, has engaged in corrupt and fraudulent 

practices in competing for executing the Contract, pursuant to ITB Clause 2. 
 
22.2 In the event the purchaser terminates the contract in whole or in part pursuant to GCC Clause 22.1 

the purchaser may procure, upon such terms and in such manner as it deems appropriate, goods 
similar to those undelivered and the supplier shall be liable to the Purchaser for any excess cost for 
such similar goods. However the supplier shall continue the performance of the contract to the 
extent not terminated. 

 
22.3 In the event, any sums found due to the Purchaser / Government under or by virtue of the fulfillment 

of contractual obligations, these shall be recoverable from the Supplier and his / its properties, 
movable and immovable, under the provisions of the Revenue Recovery Act, for the time being in 
force as tough as they are arrears of land revenue or in any manner and within such time as the 
Purchaser / Government may deem fit. Any sum of money due and payable to the Supplier from 
Government / Purchaser may be adjusted against sum of money due to the Supplier under any other 
contract. 

 
23. TERMINATION FOR INSOLVENCY 
 

The Purchaser may at any time terminate the Contract by giving written notice to the Supplier, 
without compensation to the supplier.  If the supplier becomes bankrupt or otherwise insolvent as 
declared by the competent court provided that such termination will not prejudice or affect any right 
of action or remedy which has accrued or will accrue thereafter to the purchaser. 
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24. TERMINATION FOR CONVENIENCE 
 
24.1 The Purchaser, by written notice sent to the Supplier, may terminate the Contract, in whole or in 

part, at any time for its convenience.  The notice of termination shall specify that termination is for 
the Purchaser’s convenience, the extent to which performance of the Supplier under the Contract is 
terminated, and the date upon which such termination becomes effective. 

 
24.2 The Goods that are complete and ready for shipment within thirty (30) days after the Supplier’s 

receipt of notice of termination shall be accepted by the Purchaser at the Contract terms and prices.  
For the remaining Goods, the Purchaser may elect: 

 
(a) To have any portion completed and delivered at the Contract terms and prices; and/or 
 
(b) To cancel the remainder and pay to the Supplier an agreed amount for partially completed 

Goods and Services and for materials and parts previously procured by the Supplier. 
 
25.       SETTLEMENT OF DISPUTES  
 
25.1  If any dispute or difference of any kind whatsoever shall arise between the Purchaser and the 

Supplier in connection with or arising out of the Contract, the parties shall make every effort to 
resolve amicably such dispute or difference by mutual consultation.  

 
25.2  If, after thirty (30) days, the parties have failed to resolve their dispute or difference by such 

mutual consultation, then either the Purchaser or the Supplier may give notice to the other party of 
its intention to commence arbitration, as hereinafter provided, as to the matter in dispute, and no 
arbitration in respect of this matter may be commenced unless such notice is given. 

 
25.2.1 Any dispute or difference in respect of which a notice of intention to commence arbitration has 

been given in accordance with this Clause shall be finally settled by arbitration.  Arbitration may be 
commenced prior to or after delivery of the Goods under the Contract. 

 
25.2.2   The dispute resolution mechanism to be applied shall be as follows: 
 

(a) In case of Dispute or difference arising between the Purchaser and a domestic supplier relating 
to any matter arising out of or connected with this agreement, such disputes or difference shall 
be settled in accordance with the Arbitration and Conciliation Act, 1996.  The arbitral tribunal 
shall consist of 3 arbitrators one each to be appointed by the Purchaser and the Supplier. The 
third Arbitrator shall be chosen by the two Arbitrators so appointed by the Parties and shall act 
as presiding arbitrator.  In case of failure of the two arbitrators appointed by the parties to reach 
upon a consensus within a period of 30 days from the appointment of the arbitrator appointed 
subsequently, the Presiding Arbitrator shall be appointed by the Principal Secretary Medical 
Health & Family Welfare U.P. Govt.. 

 
(b) Where the value of the contract is Rs.1 crore and below, the disputes or differences arising shall 

be referred to the Sole Arbitrator. The Sole Arbitrator should be appointed by agreement 
between the parties; failing such agreement, by the Principal Secretary Medical Health & Family 
Welfare U.P. Govt... 

 
(c) In case of Dispute with a foreign supplier, the dispute shall be settled in accordance with 

provision of UNCITRAL (United Nations Commission on International Trade Law) Arbitration 
Rules.  The Arbitral Tribunal shall consist of 3 Arbitrators one each to be appointed by the 
Purchaser and the Supplier.  The third Arbitrator shall be chosen by the two Arbitrators so 
appointed by the Parties and shall act as presiding arbitrator.  In case of failure of the two 
arbitrators appointed by the parties to reach upon a consensus within a period of 30 days from 
the appointment of the arbitrator appointed subsequently, the Presiding Arbitrator shall be 
appointed by the Principal Secretary Medical Health & Family Welfare U.P. Govt.. 

 
(d) If one of the parties fails to appoint its arbitrator in pursuance of sub-clause (a) and (c) above, 

within 30 days after receipt of the notice of the appointment of its arbitrator by the other party, 
then the Principal Secretary Medical Health & Family Welfare U.P. Govt., both in cases of the 
Foreign supplier as well as Indian supplier, shall appoint the arbitrator.  A certified copy of the 
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order of the Principal Secretary Medical Health & Family Welfare U.P. Govt. making such an 
appointment shall be furnished to each of the parties. 

 
(e) The venue of Arbitration shall be the place from where the contract is issued and the language of 

the arbitration proceedings and that of all councils and communications between the parties 
shall be English. 

 
(f) The decision of the majority of arbitrators shall be final and binding upon parties.  The cost and 

expenses of Arbitration proceedings will be paid as determined by the arbitral tribunal.  
However, the expenses incurred by each party in connection with the preparation, presentation, 
etc. of its proceedings as also the fees and expenses paid to the arbitrator appointed by such 
party or on its behalf shall be borne by each party itself. 

 
(g)     The Arbitration and Conciliation Act of 1996 the rules herewith and any statutory modification 

or reenactment thereof shall apply to arbitration proceedings. 
 

25.3 Notwithstanding any reference to arbitration herein,  
 

(a) The parties shall continue to perform their respective obligations under the Contract unless 
they otherwise agree; and 

 
(b) The Purchaser shall pay the Supplier any monies due the Supplier. 

 
26.  LIMITATION OF LIABILITY 
 
26.1  Except in cases of criminal negligence or willful misconduct, and in the case of infringement pursuant 

to GCC Clause 4, 
 

(a) the Supplier shall not be liable to the Purchaser, whether in contract, tort, or otherwise, for 
any indirect or consequential loss or damage, loss of use, loss of production, or loss of profits 
or interest costs, provided that this exclusion shall not apply to any obligation of the Supplier 
to pay liquidated damages to the Purchaser and 

 
(b) The aggregate liability of the Supplier to the Purchaser, whether under the Contract, in tort or 

otherwise, shall not exceed the total Contract Price, provided that this limitation shall not 
apply to the cost of repairing or replacing defective equipment. 

 
27.  GOVERNING LANGUAGE 
 
27.1  The Contract shall be written in Hindi/English language. All correspondence and other documents 

pertaining to the Contract that are exchanged by the parties shall be written in the Hindi / English 
language. 

 
28.  APPLICABLE LAW 
 
28.1    The Contract shall be interpreted in accordance with the laws of Union of India. 
 
29.  NOTICES 
 
29.1    Any notice given by one party to the other pursuant to this Contract shall be sent to the other party 

in writing or by cable, telex, or facsimile and confirmed in writing to the other party’s address.  
 
29.2    A notice shall be effective when delivered or on the notice’s effective date, whichever is later. 
 
30. Taxes and Duties 
 
30.1  The Supplier shall be entirely responsible for all taxes, duties, octroi, road permits, license fees, etc., 

incurred until delivery of the contracted Goods to the Purchaser. 
 

***** 
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SECTION III – Special Conditions of Contract (SCC)  
 

SPECIAL CONDITIONS OF CONTRACT 
 
1. The special conditions of contract shall supplement the ‘Instructions to the Bidders’ as contained 

in Section I & “General Conditions of the Contract” as contained in Section II and wherever there is 
a conflict, the provisions herein shall prevail over those in Section I and Section II.     . 

 
2. (i) The bank guarantee for Earnest Money Deposit (EMD) or certificate for claiming exemption 

from submission of bank guarantee against Earnest Money Deposit (EMD), as prescribed in 
ITB Clause 17.1 of( a)& (b)  of  the bid document shall be submitted  along with the bids in a 
separate cover.  The bank guarantee so submitted shall be as per the format given in Section 
VI on prescribed judicial paper with stamps of proper value and should contain full address of 
the issuing branch of the bank with its telephone number and e-mail address. This cover 
should be super scribed as “EARNEST MONEY DEPOSIT (EMD) FOR TENDER No---------------
--------------------------- issued on--------.   

 

(ii) In case where  the document of Earnest Money Deposit (EMD) is not submitted in the manner 
prescribed under clause 2 (i) above, cover containing the commercial, technical and financial 
offers SHALL NOT BE OPENED AND THE BID SHALL BE   REJECTED AND RETURNED TO THE 
BIDDER UNOPENED.   

 
3.       The supply will be accepted only after quality assurance tests are carried out by the Purchaser as   per 

prescribed schedule and material passing the test successfully and after authenticated excise gate 
pass issued by Excise Authorities. 

 
4.  The Purchaser while clearing the equipment/stores will strictly adhere to the package discipline as 

described.  Supplies made in full, as per Contract, of all the packages during delivery period only will 
be deemed to have been supplied within the scheduled delivery period. 

5.      The supplier shall get the words. UP. Government......................... As specified in the supply order 
printed in bold letters on labels in district color preferably. The said words shall be printed or 
perforated on the labels as specified in the supply order of Instrument & Equipment / U.P. Govt. 20---
---------20---------   . 

 
6 Any sum of money payable to the supplier, including the security deposit refundable to him under 

this contract may be appropriated by The Director and set of against any claim of the state 
Government for the payment of any sum of money arising out of under any other contract made by 
the supplier with the Governor of Uttar Pradesh. 

 
7 All supplies shall strictly conform to the specifications approved on the Acceptance Letter. It shall be 

the responsibility of the supplier to ensure that the products offered by him conform to the 
specifications of instrument/equipments. If any time the supplies are found to be otherwise (of 
which The Director shall be the sole Judge) the supplier shall replace the same at his own cost within 
the specified period, if the supplies are found to be sub-standard the supplier in addition to any 
penalty that may be imposed under the law or this contract may be debarred from submit tenders 
for such period as the Director may deem fit. 

 
8 The supplier while sending the bills to the indenting officers for the supplies made by him in terms 

of the contract will certify that the rates have been charged correctly and as agreed to the acceptance 
letter. In case any discrepancy is subsequently found in the bill, it shall be adjusted by the supplier, 
in such manner as may be directed by the consignee/office. 

9 Conditions laid down in financial hand book Volume V-Part -1, Appendix-l 8, and Chapter-XII 
Paragraph: - 260 will be applicable. 

10 Rate for annual service contract along with spares after guarantee period should be quoted by the           

tenderer to be considered by the committee. 

11 Facility shall be provided by the tenders to train two person of each category on technical 

operational aspects of the machine for one month at consignee's or at factory site. 

12 Firm should have an office with after sales contract with technical; team of engineer with availability 

of spares and accessories. Place of such service centre to be mentioned with full address 

13 The down time in a year should not extend 5% i.e. 18 days in a year otherwise penalty at the rates of 

@ 0.5% per day of the CMC contract amount will be charged.  . 
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14 Civil & Electric work will be governed by PWD schedule of rates & standard & subjected to vary as 

per user’s choice & budget availability. 

15 Site inspection may be done by tenderer at his own cost. 

16 CONDITION FOR IMPORTED EQUIPMENT/ INSTRUMENT 

16.1 Rates should be quoted net up to destination including CIF clearance charges etc. 

16.2 L/C will be opened only in the name of principal.  
16.3 Service manual, Operation Manual, Circuit diagram etc. to be provided with  

  equipment/ instrument. 

16.4 For evaluating to tender the technical capability past experience and performance of 

equipment installed in U.P. India will also be taken in consideration.  

16.5 A certificate from principal should be attached that we take responsibility for after sale 

service and availability of spare parts even if Indian agent is changed in future. 

16.6 Supplier should be authorized Indian agent. 

17. The bidder must have to submit an affidavit that no sales tax/trade tax is balance. 
Sale/Trade taxes no dues certificate along with clearance certificate will have to be 
submitted by the bidder. 

18. a) The bidder must have to submit an affidavit on ten rupees stamp paper that the 
quoted rates in the bid is not excess than the rate quoted by the bidder in 
NSIC/DGS&D/DISPS Kanpur or any where else in Govt. department. If the rates found excess 
in such case we will ready to pay the excess amount & department can take appropriate 
action against us. 

 
 b) If the sole selling agent/distributor is taking part in the bid then they have also to 

provide the above affidavit  that the rate quoted  by him or his manufacturer is not excess 
than his rate approved in NSIC/DGS&D/DISPS Kanpur or any where else Govt. department. 
If the rates found excess in such case we will ready to pay the excess amount & department 
can take appropriate action against us. 

  
19. Spares:  
 

(i)  During warranty period all spares which are required for smooth functioning of equipment shall 
be provided by the bidder at the own cost during specify period. 

 
(ii)  If purchasers choose CMC with the supplier then it will be the responsibility of supplier to provide 

all necessary spares at his own cost for the smooth functioning up to the agreement period.  
 
(iii)  In the event of termination of production of the equipment/ spare parts, the supplier shall notify 

the purchaser at least two years in advance of the impending termination to enable the 
purchaser to procure life time spares.  The supplier shall also provide at his own cost to the 
purchaser, the blue print drawings and specifications of spare parts if and when requested. 

 
20. Repair of faulty equipment and setting up of Repair Facilities: 
 

(i)  The supplier shall establish adequate repair facilities for repair of faulty equipment in Uttar 
Pradesh within a period six months from the date of purchase order.  The number and location of 
repair facilities should be such as to meet the requirement of repairs and turn around time 
provided in the special conditions in Section IV.  The performance bank guarantee shall not be 
released until the purchaser is satisfied that sufficient repair facilities have been established in 
addition to the fulfillment of other conditions of the contract.  The purchaser reserves the right to 
blacklist a supplier who does not meet the repair obligation as per the conditions of contract.  

 
(ii)  The supplier shall quote rates for repair of the equipments / Goods in schedule VII as a 

percentage of the cost of those equipments/ Goods and also in value in rupees.  Total cost of 
repair shall be loaded for the purpose of evaluation.] 

21 Successful tender will have to execute an agreement with the Government on the Government stamp 
paper of Rs.62.50 per thousand or applicable of the time of agreement of security money if the 
security deposited as post office saving bank Account Fixed Deposit Receipt/Deposit at call receipt 
otherwise if security Deposited in the shape of Bank Guarantee agreement will be prepared on 
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Government stamp paper of Rs, 100/- only. Proforma of the Bank Guarantee is enclosed with Rs. 
100/- only Performa of agreement is also enclosed as annexure with such notification in which Govt. 
convener in the agreement form or the condition of contract shall be binding on the tender if so 
required by The Director the successful tenderer will have to pay the requisite convincing fee makes 
any amendment. 

 

22 Warranty Period:  
 

The warranty period of equipment shall be three years for equipments costing less than 
one Crore and five years for equipments costing more than one Crore from date of 
installation. 
 

23 Payment Terms: As mentioned in GCC Clause 15. 

 
24 JURISDICTION: In the event of any dispute arising out of the tender such dispute would be subject 

to the jurisdiction of the Lucknow Court only. 

25 PURCHASE POLICY: Purchase policy of department of Medical, Health & Family Welfare, Govt. 
of U.P. is available at CMSD, Swasthya Bhawan, Lucknow and also available on website: 
www.uphealth.up.nic.in In case of any changes / typing error etc. in bid document. Than the 
provisions mentioned in purchase policy will be final. 
 

26 The bidder has to submit Non conviction certificate on stamp paper duly notarized and affidavit 

regarding rates quoted  by him is lowest any where else in Uttar Pradesh in any Govt./Semi Govt. 

Organization, etc failing which the tender will be treated as a non responsive. If rates found higher 

than firm will be liable to submit 8 % recovery with penalty.  

 

27.  Registration: as per the purchase policy, it is mandatory for the tendering 
firms to register with the department. On first registration a Fee of Rs. 7,000/-
(seven thousands) for 3 (three) years will be deposited. After 3 (three) years 
renewal will be done on depositing a fee of Rs. 5,000/-(five thousands) only. 

 
 
 

***** 
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SECTION IV – SCHEDULE OF REQUIREMENTS 
 

 

 
 

Schedule 
No. 

Description of 
Goods and 
Services 

Unit Required 
Quantity 

Earnest Money 
Deposit (EMD) in 
Indian Rupees  
 

Remarks 

       

 
¶ If Not registered with NSIC/DGS&D/DISPS Kanpur or holding permanent registration 

certificate of Director Industries UP , shall be equal to at least2% of the total estimated cost + 

Earnest Money Rs.5000/- (Rupees Five Thousand Only).  
 

 
Note:  EARNEST MONEY DEPOSIT RELAXATION 

Firms who are registered with NSIC/DGS&D/DISPS Kanpur or holding permanent 
registration certificate of Director Industries UP will have to deposit the Earnest Money 
minimum Rs.5000/- (Rupees Five Thousand Only).  
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SECTION V – TECHNICAL SPECIFICATIONS 

 

SPECIFICATIONS FOR REAL TIME PCR:  

 
Optical  Unit:  
1. Light Source: Multiple LED. 
2. Detection: Multiple Diodes. 
3. Linear Dynamic range of 10 or more logs. 
Thermal  Unit:  
1. 96 well Fast block & 384 well block Thermal Cycler. 
2. Block changing less than 1 min on tool required. 
3. Reaction volume should be (10-30 µl) & (5 ï20µl) or less. 
4. The operating temperature should be between 4°C-100°C 
5. The system should been able to run fast chemistry and must have a peak block  
    Temperature of 3°C. 
Chemistry:  
1. Open system, should support common chemistries like Taqman and SYBR Green. 
2. The system should also be open for addition of new dyes without any filter change.  
3. The system should be capable of multiplexing 5 targets per well.  
4. The instrument must be calibrated (5 Excitation 450 -670 nm & 5 Emission 500 720 
nm)  
Software:  
I. The software should enable export of data to Power Point format.  
2. E-mail notification after run completion. 
3. The software should enable advanced features like relative standard curve, import of 
unlimited no of comparative Ct values to one study. Gene expression analysis by 
relative quantity (ǧCt) or normalized expression (ǧǧCt) for geometric normalization of 
gene expression studies by using more than one house keeping genes. 
4. Simultaneous viewing of amplification plot, multi component plot and QC summary 
within a study to easily identify and eliminate outliers.  
5. The Instrument must be supplie d with HRM software from same company. 
6. Ability to monitor 10 instruments at times.  
Sensitivity:  
1. The system should support detection of 1 copy of template in a 20 µl reaction at least 
99.5% confidence level. 
System  Support:  
1. Onsite demo for at least one chemistries at no extra cost. 
2. Taqman Genomic and SNP Genotyping assays must be readily available with the 
vendor. 
Installation:  
1. Comprehensive all inclusive warranty for three Year from the date of installation. 
2. Suitable online UPS must be quoted. 
3. Demonstration and training at the installation site should be provided. 
4. A branded Laptop (e.g. HP/Dell) should be provided along with the system. 
5. The Principal Company must be CDC approved. 
Consumable: -  

1. 96 well Plates & sealer ï Qty 500 plates.  
2. 8 Tubes & caps ï Qty 600. 
3. DNA & RNA Extraction Kit for 300 Reactions. 
4. Swine Flu (H1N1) testing reaction kit for 100 tests.  



33 

 

 
 
 

SPECIFICATIONS FOR BIOSAFETY CABINET (WITH THIMBLE EXHAUST)  

 
1. The Bio safety cabinet should be a 4ft, Type A2 in which 70% Air shou ld be re-

Circulated and 30% of the air should be exhausted. 
2. The motor must automatically adjust the airflow speed without the use of a 

damper to ensure continuous safe working conditions, even without 
maintenance Adjustments. 

3. In order to preserve safety to  the user and the environment, the exhaust blower 
on the cabinet must continue operating when the supply blower stops working. 
If  the exhaust blower should fail; the supply filter will also be turned off.  

     4. In order to ensure consistent and reliable down flow velocity across the supply 
HEPA  filter over the life of the cabinet, the cabinet must use a pressure sensor 
(rather than anemometer) to detect pressure drop across the supply filter, rather 
than in just one point across the down flow. The pressu re sensor must be 
encased in order to protect the sensor from temperature, humidity and other 
environmental phenomena that can impact the sensorôs performance. 

     5. The microprocessor must display the inflow and down flow air velocities in real -
time on an LED display to ensure the user knows whether or not the cabinet is 
working under safe operating conditions. 

     6. The front window must be a 10ò sash opening and be made of laminated safety 
glass to ensure containment of potentially hazardous samples in the case of 
accidental glass breakage. 

     7. All interior and exterior parts must be painted or smooth to ensure no risk of 
cuts to users or maintenance personnel. 

     8. The front of the cabinet must be angled 10º to help minimize glare on the 
window to the user, and to ensure that the userôs posture is comfortable during 
a working session. Inadequate user ergonomics in a safety cabinet may lead to 
excessive fatigue, unsafe working habits and harmful consequences to user 
safety or product contaminati on. 

     9. The cabinet noise level must between 60-90 dB(A) for a 4 foot cabinet and  as 
measured in a sound proof room 12 inches in front of the cabinet and 15 inches 
above the work surface. Lower noise levels promote more comfortable and safer 
working habits of the user.  

    10. The Bio safety Cabinet should have microprocessor controller and same must be 
Located on a slanted front panel so it is easy to see and reach from a seated 
Working position in front of the cabinet.  

    11. The interior of the fro nt window must be accessible for cleaning without 
requiring the user removes or supports the window.  

    12. The interior walls of the cabinet must be coated in white color to ensure that  
           Samples are easier to visualize and enhance user comfort. 

13. The biological safety cabinet must be capable of achieving current state-of-
the-art in energy efficiency. A biological safety cabinet with lights on and fan 
at operating speed should consume less than 200 watts for a nominal four 
foot or 400 watts fo r a nominal six foot width and have a reduced energy 
mode for non-operational maintenance on containment in the work area.  

14.  The cabinet must automatically reduce fan/blower motor speed to 30% when 
the front window sash is in closed position to ensure r educed energy 
consumption when the cabinet is not in use. 
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15.  In order to provide maximum effectiveness, efficiency and safety to laboratory 
Personnel, UV light must be programmable to allow for specific exposure times 
from 0 to 24 hours. The automatic sh ut off feature on the UV light saves money 
on replacement of the bulbs. 

16. The Cabinet should be provided with taps for Vacuum, Water and Non 
Combustible Gas. 

17. The Bio safety Cabinet should be NSF or EN certified. 
18. The Bio safety cabinet should incorporate HEPA or ULPA filter of the class H 14 

EN 1822 or better and having efficiency of 99.995% at 0.3 µm particle size.  
19. Ventilation System Exhaust and Inflow air volume approx 300-350 CFM  
20. Heat Emissions at 25ºC should be approx 0.2 KW or lesser. 
21. The cabinet Should be provided with Microprocessor controller and large LED 

display for inflow and Down flow air velocity and hours of operation, Audible and 
visual Alarms for HEPA filter failure, blower failure, airflow speed failure, 
Incorrect window position.  

22. The cabinet should be provided with fixed / adjustable Height Stand, UV Light 
and one set of preferably detachable arms rest and one / two electrical outlet.  

23. The cabinet should be provided with a thimble duct, blower and all other 
accessories required for exhaust. 
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SPECIFICATIONS FOR  DEEP FREEZER (-80oC) 
Á System should have a capacity of 700 to 850 liters. 

Á System should have BTU (British thermal unit) reserve so as to facilitate fast door 

recovery times so that sample integrity isnôt compromised. 

Á System should have Touch Screen Interface with an option to choose the energy -

savings mode or the high-performance mode for applications requiring ultra -tight 

temperature uniformity Sample Storage Capacity.  

Á System should have touch-screen control panel that allows 24/7 monit oring of the 

freezerôs health provides access to a detailed event logðbuilt-in USB port enables 

easy downloading of event log reports to a portable drive .  

Á  System should have Vacuum Insulation Panel Environmentally-friendly, CFC/HCFC 

free refrigerants.  

Á System should have Brazed plate heat exchanger for more efficient heat transferð

induction brazed joints to reduce leak potential and improve reliability.  

Á System should have Power management system: protects against a wide range of 

voltage variation and is easily accessible through the touch-screen display.  

Á System should have remote alarm contacts: with 4-20 milliamps output compatible 

with external alarm and monitoring  systems.  

Á System should have the facility of On-board data storage to store up to 15 year s 

worth of temperature and event data on-board computer.  

Á System should have USB port to download freezer temperature and event log data, 

or freezer settings from one freezer to another .  

Á System should have Easy-to-remove, washable filter so as to Provide protection 

against dust on the condenser, which can cause reduced refrigeration performance 

and increased risk to samples.  

Á System should have Outer door gaskets: 4x7 heated gaskets provides four touch 

points of security and seven zones of protection, maximizing cabinet temperature 

and eliminating frost build -up.  

Á System should have Inner Five polystyrene insulated inner doors to help maintain 

cabinet temperature during openings and feature embedded rare earth magnets, 

eliminating exposed latches or magnets.  

Á System should be supplied with a suitable servo voltage stabilizer. 
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SPECIFICATIONS FOR REFRIGERATED CENTRIFUGE:  

 

Á Exceptional acceleration (g) up to 21,000xg.  

Á Max Rpm not less than 14,500 rpm. 

Á Capacity: 24 x 1.5/2 ml . 

Á Noise Level: < 50 db.  

Á Temperature Range: -9° to +40°C, ±1°C . 

Á Click Seal* bio containment rotor lid ñclicks ñin place, ensuring securely 

contained samples. 

Á Intuitive co ntrols and easy-to-read display. 

Á Sleek, lightweight, space-saving design. 

Á Rugged, durable and easy to clean and maintain. 

Á Quiet performance provides safe, stress free environment. 

Á Certifications: CSA certified, CE marked, IVD compliant, Certified Biosafety. 

Á 230 V, 50 Hz Supply. 

 

The system should be provided with the following rotor:  

Á 24 x 1.5/2.0mL rotor with Click Seal Bio containment Lid certified by CAMR with 

an adapter for spinning 0.5 ml tubes at the same time (Dual Row) . 
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SPECIFICATIONS FOR MICROBIOLOGICAL INCUBATOR:  
 
Á Gravity convection provides gentle air flow and minimal drying out . 

Á Temperature range from ambient +5° to 75°C . 

Á Temperature uniformity of ±0.6°C (measured at 37°C) . 

Á Temperature stability of ±0.2°C (measured at 37 °C) . 

Á Corrosion-resistant stainless-steel chamber (AISI 430) 

Á Intuitive user interface for setting temperature . 

Á Large, easy to read vacuum fluorescent display. 

Á Internal glass door allows sample viewing without impacting temperature . 

Á Exceptionally small footprint. 

Á Certifications: CE (230V, 50Hz models). 

Á Volume: 60 liter capacity. 

Á Convection technology: Gravity convection.  

Á Temperature range °C: ambient +5 °C to 75 °C.  

Á Spatial temperature deviation :at 37 °C ± 0.6  

Á Temperature deviation over time at 37 °C ± 0.2 °C.  

Á Footprint m2 / sq ft 0.3 / 3.2  

Á Chamber volume L / cub ft 75 / 2.6  

Á Number of shelves : max 2 

Á Rated voltage / frequency V / Hz 230 / 5 0 

Á Rated power / max. current W / A 300 / 1.3  
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Thermo Mixer Comfort  

Peltier Driven Incubated Shaker  

 

ü System should be able to provide peltier driver heating and cooling, with mixing.  

ü Temperature range: 15º  below ambient to 100º  C, with minimum setting o f 1ºC. 

ü Mixing frequency: 300-300 rpm. 

ü Incubation accuracy: ±0.5 º  C above ambient temperature. 

ü Instrument should be specifically designed to take care of cross contamination, 

by making sure spillage of lid wetting does not happen even at even at very low 

volumes. 

ü Instrument should be able to accommodate 24x1.5 ml tubes.  

ü It should have the flexibility to upgrade to other tube formats from 2 ml to 50 ml 

conical tubes by adding thermo blocks. 

ü It should optionally have the possibility to use 5 ml conical bottom tubes. 

ü It should also optionally be possible to use various formats of plates like 

Microtiter plates, deepwell plated, ELISA plates, PCR 96 plates and PCR 384 

plates, cryo tubes and 50 ml conical tubes. 

ü Blocks exchange should be very simple and easy without using tools. 

ü Blocks should have sensors and should be block specific calibrated. 

ü A heated top should be optionally available to prevent condensation on the lid or 

walls of the tube.  

ü Instrument should be able to recognize the blocks automatically and thei r 

respective speed and temperature. 

ü Programming facility with interval mixing should be possible, should be able to 

store 20 programs with four steps each.  

ü Soft keys for easy access to program parameters should be present. 

ü System should be stable on work bench even at the maximum speed with 

minimum noise levels. 

ü Instrument must have European CE Certification. 
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Deep freezer ( -20 º C) Vertical/Upright Model  

Features:  

¶ Left or right hand opening  

¶ Control Panel with Thermostat 

¶ Analog Thermometer 

¶ Fast Freezer Switch 

¶ Single Door 

¶ Castors at the back. Adjustable feet in front  

¶ Combination of Pull out Drawer 

¶ CFC / HCFC Free 

Technical Specification:  

Capacity (Liters)     :  344 liters.  

Compressor rated Load   :  140 Watts  

Temperature Range    :  -16 degree to -25ºC 

Holdover Time     :  16 Hrs.  

Type of Insulation     :  Puff with Cyclopentane 

No. of Castors and Size (mm)   :  2(40.5)  
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The vendor will have to get the following Civil Work done before 

supply and installation of the above equipment:  

 

1. Epoxy Sealing has to be done for an Area of 200 sq fit.  

2. The vendor must provide 3 numbers of tables of appropriate size with 

rack for basic support of supplied equipments RT-PCR, PCR and 

refrigerated centrifuge and 6 numbers of rolling examination laboratory 

chairs. 

3. The vendor must install pressurized air curtain in the defined laboratory 

area. 

4. The vendor must install two noôs of 1.5 ton Split A.C to maintain ambient 

temperature in the lab for smooth functioning of the equipment.  

5. The vendor must install 2 noôs CCTV cameras in the laboratory. 

6. The vendor must supply branded desktop computer with all concerned 

accessories and laser printer. 

7. The vendor must provide partition in between extraction part and RT -PCR 

Part and also partition in between epoxy sealing part and Non epoxy 

sealing part of laboratory.  

8. The Vender provided must provide an uninterrupted Power supply (Sine 

wave digital inverter) 5 KVA for half an hour backup.  

9. The vendor must provide self closed lockable door at the entrance epoxy 

sealed lab. 

10. The vendor must provide two steel Almirah for keeping the accessories. 

11. The vendor must provide at least 06 nos. of Tyvag suits with respirator.  

 

 

 

 



41 

 

 

 

 

 

SECTION VI:  Notes to Bidders on the Preparation of Sample Forms 
 
 The Purchaser has prepared the forms in this section of the Bidding Documents to suit the specific 

requirements of the procurement.  In its bid, the Bidder MUST use these forms (or forms that present in the 

same sequence substantially the same information). If the Bidder has a question regarding the meaning or 

appropriateness of the contents or format of the forms and/or the instructions contained in them, these 

questions should be brought to the Purchaser’s attention as soon as possible during the bid clarification 

process, by addressing them to the Purchaser in writing pursuant to ITB Clause 7. 

 

 The Purchaser has provided explanatory text and instructions to help the Bidder prepare the forms 

accurately and completely.  The instructions that appear directly on the forms themselves are indicated by 

use of typographical aides such as italicized text within square brackets. 

 

  In preparing its bid, the Bidder MUST ensure all such information is provided and that the 

typographical a are removed or corrections signed by the authorized signatory.   
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Sample Forms 
 

1 Bid Form…………………………………………… 

 

 

2 Price Schedule……………………………………… 

  

 

3 Earnest Money Deposit (EMD) Form……………… 

 

 

4 Form of Contract Agreement………………………. 

 

 

5 Performance Security Bank Guarantee…………….. 

 

 

6 Manufacturer’s Authorization Form………………… 

 

 

7 Proforma for Performance Statement………………… 

 

 

8 Letter for Authorization for Tender Opening………… 

 

 

9 Consignee Receipt Certificate……………………….. 

 

 

10 Performa of compliance statement of Desired Specification  

11 Check List Format…………………………………….            
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1.  Bid Form 
 
 

Date: [insert:  date of bid] 
 
  
[Purchaser ÓÐÅÃÉÆÙȡ  Ȱ)&" .ÏȢȡ ɍÎÕÍÂÅÒɎȱɎ  
[Insert:  name of Contract]  
 
 
To:  [Purchaser insert:  Name and address of Purchaser] 
 
 
Dear Sir or Madam: 
 
 Having examined the Bidding Documents, including Addenda Nos. [ insert numbers ], the receipt of 
which is hereby acknowledged, we, the undersigned, offer to supply and deliver the Goods under the above-
named Contract in full conformity with the said Bidding Documents for the sum of Rs. __________ (hereinafter 
called “the Total Bid Price”) or such other sums as may be determined in accordance with the terms and 
conditions of the Contract.  The above amounts are in accordance with the Price Schedules attached herewith 
and are made part of this bid. 
 
  We undertake, if our bid is accepted, to deliver the Goods in accordance with the delivery schedule 
specified in the Schedule of Requirements. 
 
 If our bid is accepted, we undertake to provide an advance payment security and a performance 
security in the form, in the amounts, and within the times specified in the Bidding Documents. 
 
 We agree to abide by this bid, for the Bid Validity Period specified in Clause 18 of the ITB and it shall 
remain binding upon us and may be accepted by you at any time before the expiration of that period. 
 
 Until the formal final Contract is prepared and executed between us, this bid, together with your 
written acceptance of the bid and your notification of award, shall constitute a binding Contract between us.  
We understand that you are not bound to accept the lowest or any bid you may receive. 
 
 We undertake that, in competing for (and, if the award is made to us, in executing) the above 
contract, we will strictly observe the laws against fraud and corruption in force in India namely “Prevention 
of Corruption Act 1988”. 
    

We confirm that we comply with the eligibility requirements as per ITB Clause 3 of the bidding 
documents. 
 
We understand that you are not bound to accept the lowest or any bid you may receive. 
 
Dated this [ insert: number ]  day of  [ insert: month ], [ insert: year ]. 
 
Signed:    
 
Date:    
 
In the capacity of [insert:  title or position] 
 
Duly authorized to sign this bid for and on behalf of [insert:  name of Bidder] 
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2. Price Schedule  
 

 

 
Note: - Price bid must be quoted in prescribed format otherwise will not be accepted.  

 
 

S. No. Description Each Unit 

Price 

Total 

Qty. 

Total 

Amount 

 Name of manufacturer    

 Quoted Model     
A Rate F.O.R. Destination  / Net FOB    

B Excise Duty    

C Packing  & Forwarding Insurance & Freight     

D Net CIF Value     

E Net Price CIF Value /FOR destination (A +B+C+D)    

F Custom Duty @.........../VAT @...........    

G Total price FOR destination with Custom duty /VAT    

H Warranty – The warranty period of equipment shall be three years 
for equipments costing less than one Crore and five years for 
equipments costing more than one Crore from date of installation. 

   

I Five Years CMC: The supplier should quote the rates for Five years 

comprehensive annual service maintenance charges after 

completion of warranty period. The comprehensive maintenance 

charges include all type of spares & labor charges during 

operation/ maintenance of the machine. 

   

I-1 First Year CMC charges     
I-2 Second Year CMC charges     
I-3 Third Year CMC charges     
I-4 Fourth Year CMC charges     
I-5 Fifth Year CMC charges     

J Total 5 years CMC Price    
K Service tax @ ………………..(Five Year CMC Price)    
L Total 5 years CMC price  inclusive of Tax     
 Equipment price F.O.R (G+H+L) inclusive of tax    

             

         Signature of Bidder  

             

         Name  

 Place:            
 Date:        Business Address  

         Seal of Bidder  
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3.  Earnest Money Deposit (EMD) Form 

 
 Date: [insert:  date]  
 IFB: [insert:  name and number of IFB] 
 Contract: [insert:  name and number of Contract] 
 
To:  [insert:  name and address of Purchaser] 
 
WHEREAS [insert:  name of Bidder] (hereinafter called “the Bidder”) has submitted its bid dated [insert:  
date of bid]  for the performance of the above-named Contract (hereinafter called “the Bid”) 
 
KNOW ALL PERSONS by these present that WE [insert:  name of bank] of [insert:  address of bank] 
(hereinafter called “the Bank”) are bound unto [insert:  name of Purchaser] (hereinafter called “the 
Purchaser”) in the sum of:  [insert:  amount], for which payment well and truly to be made to the said 
Purchaser, the Bank binds itself, its successors and assigns by these presents. 
 
Sealed with the Common Seal of the said Bank this [insert:  number] day of [insert:  month], [insert:  year].  
 
THE CONDITIONS of this obligation are the following: 
 
1. If, after the bid submission deadline, the Bidder  
 

(a) Withdraws its bid during the period of bid validity specified by the Bidder in the Bid Form, or 
(b)  Does not accept the Purchaser’s corrections of arithmetic errors in accordance with the 

Instructions to Bidders; or 
 

2. If the Bidder, having been notified of the acceptance of its bid by the Purchaser during the period of bid 
validity 

 
(a) Fails or refuses to sign the Contract Agreement when required; or 
 
(b) Fails or refuses to issue the performance security in accordance with the Instructions to Bidders. 
 

We undertake to pay to the Purchaser up to the above amount upon receipt of its first written demand, 
without the Purchaser having to substantiate its demand, provided that in its demand the Purchaser will note 
that the amount claimed by it is due it, owing to the occurrence of any one of the two above-named 
CONDITIONS, and specifying the occurred condition or conditions. 
 
This guarantee will remain in full force up to and including [insert:  the date that is 30 days after the period 
of bid validity], and any demand in respect thereof must reach the Bank not later than the above date. 
 
For and on behalf of the Bank 
 
Signed:   
 
Date:    
 
In the capacity of:  [insert:  title or other appropriate designation]  
 
Common Seal of the Bank 
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Form – 4 Form of Contract Agreement 
 
THIS CONTRACT AGREEMENT is made the _______day of  ________________ [month and year purchase] and 
between the ________________________________________________________________ [Name of Purchaser] on behalf of 
Governor of Uttar Pradesh (hereinafter referred to as the ‘Purchaser’) and  ________ _____ __ 
_____________________________________________[  Name of Supplier ], having its principal place of business at 
_________________________________________________________________ ________________________________________[  address of 
Supplier ] (hereinafter referred to as the “Supplier) on the other part. 
 

WHEREAS the Purchaser invited bids for certain goods and ancillary services, viz., [insert: brief description 
of goods and services] and has accepted a bid by the Supplier for the supply of those goods and services in 
the sum of [insert: contract price in words and figures] (hereinafter called “the Contract Price”). 
 
NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 
 
1. In this Agreement words and expressions shall have the same meanings as are respectively assigned to 

them in the Conditions of Contract referred to. 
 
2. The following documents shall constitute the Contract between the Purchaser and the Supplier, and 

each shall be read and construed as an integral part of the Contract: 
 

(a) This Contract Agreement 

(b) General Conditions of Contract 

(c) Special Conditions of Contract 

(d) Technical Requirements (including Functional Requirements and Implementation Schedule) 

(e) The Supplier’s original Techno-commercial and Price bid  

(f) The Schedule of Requirements 

(g) The Purchaser’s Notification of Award 

(h) [Add here: any other documents]  
 

3. In consideration of the payments to be made by the Purchaser to the Supplier as hereinafter 
mentioned, the Supplier hereby covenants with the Purchaser to provide the Goods and Services and 
to remedy defects therein in conformity in all respects with the provisions of the Contract. 

 
4. The Purchaser hereby covenants to pay the Supplier in consideration of the provision of the Goods 

and Services and the remedying of defects therein, the Contract Price or such other sum as may 
become payable under the provisions of the Contract at the times and in the manner prescribed by 
the Contract. 

 
 Brief particulars of the goods and services which shall be supplied/provided by the Supplier are as 

under: 
______________________________________________________________________________ 
SL. BRIEF DESCRIPTION  QUANTITY TO  UNIT TOTAL      DELIVERY  
NO. OF GOODS  BE SUPPLIED  PRICE PRICE        TERMS 
______________________________________________________________________________ 
 
 

 

 

 

 

 

 

 

 

 

______________________________________________________________________________ 

TOTAL VALUE: 
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Delivery Schedule: 
 
 
For and on behalf of the Purchaser 
 
Signed:   
 In the capacity of [insert:  title or other appropriate designation]  
 
In the presence of   
 
 
 
For and on behalf of the Supplier 
 
Signed:   
 In the capacity of [insert:  title or other appropriate designation]  
 
In the presence of   
 
CONTRACT AGREEMENT 
 Dated the [insert:  number] day of [insert:  month], [insert:  year] 
 
BETWEEN 
 
 [Insert:  name of Purchaser], “the Purchaser” 
 
And 
 
 [Insert:  name of Supplier], “the Supplier” 
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5.  Performance Security Bank Guarantee 
 

(Unconditional) 
 

 Date: [insert:  date]  

 IFB: [insert:  name or number of IFB] 

 Contract: [insert:  name or number of Contract] 

 
To:  [insert:  name and address of Purchaser] 
 
Dear Sir or Madam: 
 
 
 We refer to the Contract Agreement (“the Contract”) signed on [insert: date] between you and 
[insert:  name of Supplier] (“the Supplier”) concerning the supply and delivery of [insert:  a brief description 
of the Goods].  By this letter we, the undersigned, [insert:  name of bank], a bank (or company) organized 
under the laws of [insert:  country of bank] and having its registered/principal office at [insert:  address of 
bank], (hereinafter, “the Bank”) do hereby jointly and severally with the Supplier irrevocably guarantee 
payment owed to you by the Supplier, pursuant to the Contract, up to the sum of [insert:  amount in 
numbers and words].  This guarantee shall be reduced or expire as provided for by GCC Sub-Clause 5.4.   
 
 We undertake to make payment under this Letter of Guarantee upon receipt by us of your first 
written demand signed by your duly authorized officer declaring the Supplier to be in default under the 
Contract and without cavil or argument any sum or sums within the above-named limits, without your need 
to prove or show grounds or reasons for your demand and without the right of the Supplier to dispute or 
question such demand.  Our liability under this Letter of Guarantee shall be to pay to you whichever is the 
lesser of the sum so requested or the amount then guaranteed under this Letter in respect of any demand 
duly made under this Letter prior to expiry of this Letter of Guarantee, without being entitled to inquire 
whether or not this payment is lawfully demanded. 
 
 This Letter of Guarantee shall be valid from the date of issue until the date of expiration of the 
guarantee, as governed by the Contract.  Except for the documents herein specified, no other documents or 
other action shall be required, notwithstanding any applicable law or regulation.  Our liability under this 
Letter of Guarantee shall become null and void immediately upon its expiry, whether it is returned or not, 
and no claim may be made under this Letter after such expiry or after the aggregate of the sums paid by us to 
you shall equal the sums guaranteed under this Letter, whichever is the earlier.  All notices to be given under 
this Letter shall be given by registered (airmail) post to the addressee at the address herein set out or as 
otherwise advised by and between the parties hereto. 
 
 We hereby agree that any part of the Contract may be amended, renewed, extended, modified, 
compromised, released, or discharged by mutual agreement between you and the Supplier, and this security 
may be exchanged or surrendered without in any way impairing or affecting our liabilities hereunder 
without notice to us and without the necessity for any additional endorsement, consent, or guarantee by us, 
provided, however, that the sum guaranteed shall not be increased or decreased. 
 
 No action, event, or condition that by any applicable law should operate to discharge us from liability 
hereunder shall have any effect, and we hereby waive any right we may have to apply such law, so that in all 
respects our liability hereunder shall be irrevocable and, except as stated herein, unconditional in all 
respects. 
 
 
For and on behalf of the Bank 
 
 
Signed:   
 
Date:    
 
 
In the capacity of:  [insert:  title or other appropriate designation] 
 
Common Seal of the Bank 
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Form – 6 

6. Manufacturer’s Authorization Form 
(Manufacturer’s or Producer’s letterhead) 

 
To:  [insert:  name of the Purchaser]  
 
WHEREAS [ name of the manufacturer or producer ] (hereinafter, “we” or “us”) who are established and 
reputable manufacturers or producers of [ name and/or description of the Goods requiring this 
authorization ] (hereinafter, “Goods”) having production facilities at [ insert:  address of factory ]  do hereby 
authorize as Indian Agent [ name and address of Bidder ] (hereinafter, the “Bidder”) to submit a bid, and 
sign the Contract with you against IFB [ title and reference number of the Invitation for Bids ] including the 
above Goods produced by us. 
 
We hereby extend our full guarantee and warranty for the above specified Goods against these Bidding 
Documents. 
 
 
For and on behalf of the Manufacturer or Producer 
 
 
Signed: ___________________________________________________________ 
 
 
Date: ______________________________________ 
 
 
In the capacity of [title, position, or other appropriate designation] and duly authorize to sign this 
Authorization on behalf of [name of manufacturer or producer] 
 
 

Note: This letter of authority should be on the letter head of the manufacturers and 
should be signed by a person competent and having the power of attorney to legally bind 
the manufacturer.  This should be included by the bidder in its bid, failing which bid can be 
treated as non responsive. 
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Form – 7 
 

  

7. Proforma for performance statement 

 

  (For a period of last five years)  

        

        
Bid No: ___________ Date of Opening: ______________ Time :_____________Hours   

        

 Name of the Firm :____________________________________________________   

        

        

        
Order Placed By Order No. Description and quantity Value of order      Date of completion of delivery Remarks indicating Was the supply of Goods 

(Full address of and Date of ordered Goods  As per contract Actual reasons for late Satisfactory? 

Purchaser)      delivery, if any        (Attach a certificate from 

       the Purchaser/Consignee) 

        

        

        
        

        
        
        

        
      

      

   Signature and seal of the Bidder   
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8. LETTER OF AUTHORIZATION FOR ATTENDING BID OPENING 
(To reach the Purchaser before date of bid opening) 

 
 

To 
 

_________________ 
________________________ 
________________________ 
________________________ (Name and address of Purchaser) 

 
Subject: Authorisation for attending bid opening on ________________________________ (date) in the Tender of 

_________________________________________________________. 
 
 
 Following persons are hereby authorised to attend the bid opening for the tender mentioned above 
on behalf of ______________________________________________ (Bidder) in order of preference given below. 
 
 
Order of Preference  Name                                                 Specimen Signatures 

 
I. 
 
II. 
 
Alternate 
Representative 
 
 
Signatures of bidder 
                   Or 
Officer authorized to sign the bid 
Documents on behalf of the bidder.                  
 
 
Note:  1. Maximum of two representatives will be permitted to attend bid opening.  In cases where it is 

restricted to one, first preference will be allowed.  Alternate representative will be permitted 
when regular representatives are not able to attend. 

 
            2.  Permission for entry to the hall where bids are opened may be refused in case authorization as 

prescribed above is not recovered. 
 

*** 
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9. CONSIGNEE RECEIPT CERTIFICATE 
 

(To be given by consignee and the user of the item) 
 

The following stores has / have been received in good condition: 
 
 
Name of item supplied 
 
 

 

Name of the Supplier / Manufacturer 
 
 

 

Quantity supplied 
 
 

 

Place of destination 
 
 

 

Name and Address of the Consignee along with 
tel. no. and fax no. 
 

 

Date of receipt by the Consignee 
 
 

 

Stock Book page no. where the items have been 
entered  
 
 

 

Signature of Authorized Representative of 
Consignee with date 
 
 

 

Name and designation of the authorized 
representative 
 
 

 

Seal of the consignee  
 
 
 

 

Note: In case of Hospital the In charge of the hospital concerned would be treated as consignee. In case of 
office (other than hospital), the office in charge of the office would be treated as consignee. 
 
 
 
 
 
 
 
(Hospital / Office In charge)      (User of the item) 
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10. Proforma of compliance statement of Desired Specification  
Details of offered model: 
 

 
Tender specification as specified in bid document 

Actual 
Specification of 
offered model 

Technical bid document 
reference page No. which 
confirms the data /statement 
mentioned in column 3 

1 2 3 
Equipments 

( above specification) 
  

 

 
 

Signature & Seal of bidder 
Note: - 
1-Compliance statement of offered item must be supported by documents e.g. original technical data sheet, original catalogue etc. 
2-Bidder must submit affidavit declaring that the quoted product fully matches all tender specification. Any mismatch/deviation in 
specification is sufficient to reject offer at any stage. 
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11.  AFFIDAVIT 

Ȭ.ÏÔÁÒÉÚÅÄ ÏÎ 2ÓȢ υττȾ- .ÏÎ *ÕÄÉÃÉÁÌ ÓÔÁÍÐ ÐÁÐÅÒȭ 
UNDERTAKING 

I ……………………………… S/o ………………………………………………. resident of 

……………………………… …………………........................................do solemnly affirm:- 

That I am the Director/proprietor / partner/authorized signatory (tick the appropriate 

one) of M/s. ………………………………………………situated at ………………………. 

That my/our firm/company/corporation has participated in tender no. _________________of 

Director General Medical & Health, UP, Lucknow and I am executing this Undertaking for 

myself and on behalf of my/our firm/company/corporation. 

1. That our firm / company / corporation and any of its Directors / Proprietor / Partner / 

authorized signatories has not been convicted / or a CBI/vigilance/criminal case filed 

against us or pending in any court of India by any department of the government under 

Prevention of Corruption Act or for cheating / defrauding government / embezzlement of 

government fund or for any criminal conspiracy in the said matters.  

2. That our firm/company/corporation is not currently under conviction for 

manufacturing/supplying sub-standard products or on any other grounds under. 

3. That I have read the terms and conditions of the tender and I agree to abide by these 

terms and conditions and other guidelines issued in this regard. 

4.  That I declare I am aware of the Tender Inviting Authority’s right to forfeit the Earnest 

Money Deposit and/or Security Deposit and blacklist my company, if any information 

furnished by us proved to be false at the time of inspection and not complying the 

tender/contract conditions. 

5. In case of exemption of my/our Proprietary Concern/ Firm / Company Ltd from 

payment of Earnest Money Deposit by a govt. order, I undertake to pay the said sum 

without any demur on receipt of demand issued by the tender inviting authority.  

6. That the information given by me in this tender form is true and correct to the best of 

my knowledge and belief and the rates quoted are not higher than the rates quoted to 

other Govt. / Semi Govt. / Autonomous / Public Sector Hospitals / Institutions / 

Organizations situated in India in the same financial year. 

7. That our firm  has not been deregistered or black listed by any govt. /autonomous 

institution, hospital or body in India for any item which is being quoted here by me in this 

tender or for participating in bid altogether. 

8. That I shall inform the Directorate immediately, if there is any conviction from any 

authority which adversely affects my eligibility to bid in this tender for one or more items,. 

Our firm / company / corporation details are: 
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1. Nature of firm (Public Ltd, Pvt. Ltd, Proprietary, Partnership etc):  

2. Authority with which it is registered : 

               3.           Contact Person      

4.  Registered Address: 

5.         Address of correspondence: 

6.         Phone: Landline:                          Mobile 

7.         Fax: 

8.         email *: 

 
Date:                                                                                                Signature 
                            
Office seal       Name 
        Designation 

                                                  
Signature  

Name of Proprietor / Partner/Authorized Signatory of bidder  

With firm’s rubber stamp  

Verification 

I pledge and solemnly affirm that the information submitted above is true to the best of my 
knowledge and belief. 
Place ……………………..       
Date                                                                                                                                             

                                                                                                 Signature  

Name of Proprietor / Partner/Authorized Signatory of bidder  

With firm’s rubber stamp  

Note:  
* All correspondence shall go to the email given here, and preferably be with @domain 
name of the firm 
 
Letter of authorization to sign the tender document/ related papers/ deeds are to be 
enclosed with this undertaking 
 

Photo 
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12. Check List Format (QC-768) 
 The Tender are hereby instructed to arrange & submit the following required documents as per the 
checklist and must mention the page numbers against each column of the checklist. They should also put the 
page number & sign on each paper submitted with the tender. 
 

 
S. No. 

 
Name of Document 

 
Yes/No 

Page No. 

From To 

1 Original tender form     

2 Registration certificate of the tender item issued by DGS&D/ 
NSIC/ DI (SPS) Valid Registration of Instrument / equipment 
or 2% earnest money 

   

3 Non conviction certificate on stamp paper duly notarized and 
affidavit regarding lowest quoted rates in Uttar Pradesh in 
any Govt./Semi Govt. Organization, etc.  

   

4 Sales tax registration and clearance certificate    

5 Income tax Acknowledgements for last 3 years with Copy of 
PAN No. 

   

6 Earnest Money    

7 Compliance statement of Desired specification in prescribe 
Performa 

   

8 User list along with performance report only for quoted items    

9 If custom duty is applicable, submit the concern documents    

10 Agreement with the manufacturer     

11 Original Catalogue    

12 Instrument / Equipment quoted  model no.    

13 Registration certificate of the manufacturer    

14 Full address fax no. and Phone no. of Principal firms. All 
documents attached with Tender form should be neat clean 
and readable.  

   

15 Last Three financial year Turn over certified copy    

16 Other Documents required for eligibility & qualification    

17 Service Centre address and phone numbers    

18 AFFIDAVIT as required in Performa of compliance 
statement page  

   

19 Price schedule in hard copy and soft copy submitted in price 
bid. 

   

20 Acceptance for Demonstration  of Equipments    

21 Firm bank A/C details with IFSC Code    

22 US FDA/ EUROPEAN CE Certificate/ other relevant certificates    

23 Delivery time for Indian good/ foreign good     

24 Firms Registration with the Directorate of Medical & Health 
department Uttar Pradesh (Compulsory) 

   

 
Signature of Tenderer with Seal 

Note: - If tender is not submitted in above manner by the tenderer, may be considered 
non responsive.  


